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Intelligent Communications Systems India Ltd 
Administrative Building above Post Office, Okhla 

Industrial Estate Phase III, New Delhi-110020 
Tel.: +91-11-40538951 

 

Ref No. F.N. ICSIL/04A/Insurance/D&O/2026/Vol I      21-05-2026 

 

Subject: Reply to Queries – Pre-Bid Queries – GEM/2026/B/7486552 Dated 30/04/2026 for Directors and 

Officers Liability Insurance & Professional Liability Insurance  

      

Sr. 

No. 

Name of 

Bidder 

Ref. 
(Email dt) 

Bidders’ Query ICSIL Reply  Supporting 

documents 

 1. Universal 

Sompo 

General 

Insurance 

 02 May 

2026, 

11:12:59 

For D&O: 

Expiring policy copy (if 

available 

ICSIL is procuring this policy 

for the first time 

Balance 

Sheet at 

Annexure I 
 

Consolidated latest audited 

financial statement 

Consolidated latest audited 

financial statement attached. 

  Shareholding pattern Shareholding pattern as per 

attached audited balance sheet 

/ proposal form. 

  Proposal form even expiring 

shall suffice 

Proposal Form attached 

D&O 

Proposal 

Form at 

Annexure 

II 

  Claims history of past 5 years NIL claims till date 

  For PI:  

Expiring policy copy (if 

available) 

ICSIL is procuring this policy 

for the first time. 

  
  

  List of Services List of Service-  

Manpower services to various 

Central & State Government 

Departments 

Project execution (IT, Telecom 

& Manpower)  

Skill Development & Training 
Miscellane

ous 

Profession

al Liability 

at 

Annexure 

III 

  Service wise revenue split Presently, ICSIL’s major 

revenue is generated from 

manpower services. 

  Estimated Revenue 

generated from top 5 clients 

along with services offered 

to them in brief 

Revenue of ICSIL’s top 5 

Client: 192 Crores majorly in 

Manpower services 

  Average contract value 

(Valid only if there is any 

contracts) 

1.92 Crores  

  Claims history of past 5 

years 

NIL, Claims till date 

 2. ICICI 

Lombard 

GIC Ltd. 

5 May 

2026 at 

18:34  

Please share the expiring 

policy copy to confirm 

expiring coverages. 

ICSIL is procuring this policy 

for the first time. 

  

Kindly share incumbent 

insurer and premium details. 

ICSIL is procuring this policy 

for the first time; therefore, 

there is no incumbent insurer 

and no previous premium 

details available. 

 

  Detailed information related 

to Business activity. 

 Business activity as 

mentioned above (List of 

Services) 
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11 May 2026 

at 16:05  

Kind of software 

developed by the 

insured and 

intended use 

At present ICSIL 

does not develop 

any specific 

software  

 

  Turnover split 

geography-wise 

(India, Usa and 

Canada, Europe, 

ROW) 

 Approx. ₹250 

Crores (India only). 

  Top 5 clients ICSIL caters to 

various Government 

departments and 

public sector 

organizations. 

  Which industries 

the insured caters 

to? 

Manpower resources  

  Confirmation on no 

known and reported 

claims/ 

circumstance/ 

notifications  

NIL 

claims/circumstanc

es/notifications till 

date. 

 3. SBI 

General Insura

nce Co. Ltd. 

5 May 2026 at 

16:47  

Please share latest 

consolidated 

audited financials 

with auditor's report 

for D&O 

Consolidated latest 

audited financial 

statement attached. 

Balance 

Sheet 

Annexure I 
 

4 United India 

Insurance 

Company 

6 May 2026 

17:45  

 

a. Kindly Confirm 

the highest contract 

size requirement  

Approx INR 60 

Crores per annum 

 

b. Request for 

waiver of Self 

Declaration 

Requirement 

pertaining to 

litigation pending 

dispute criteria  

This requirement 

has been waived 

off for all 

insurance 

companies and 

accordingly stands 

deleted. 

c. Clarification 

required on the 

claim settlement 

experience, 

specifically: - 

- The Criteria for 

claim settlement 

ratio 

- No of Financial 

Years for which 

this ratio is to be 

considered  

 

 

Current financial 

year. 

 

d. Confirmation 

regrading 

Empanelment of 

broker/intermediary  

M/s Marsh India 

Insurance Brokers 

Pvt Ltd has been 

empanelled/appoint

ed as ICSIL’s 

exclusive Insurance 

broker  

ADDITIONAL POINTS DISCUSSED DURING THE PRE-BID MEETING 

 1.  United India 

Insurance 

Company 

Discussed 

during Pre-Bid 

Meeting 

a) Solvency 

Certificate / Net 

Worth Certificate 

(Eligibility Criteria, 

Pt. 6) 

No change as per 

Tender 
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      b) Work Orders 

(over the last 7 

Financial Years) 

along with  

Satisfactory 

Completion 

Certificate of below 

mentioned value: - 

Three similar work 

orders each of value 

>= Rs 1,500,000/- 

OR 

Two similar work 

orders each of value 

>= Rs. 3,00,000/- 

OR 

One similar work of 

>=Rs. 5,00,000/-  

 

(Eligibility Criteria, 

Pt. 7) 

 It was clarified that 

there was a 

typographical 

error in the tender 

document. The 

corrected eligibility 

criteria shall be read 

as under:  

• Three similar 

work orders each of 

value ≥ ₹1,50,000/- 

       OR  

• Two similar work 

orders each of value 

≥ ₹3,00,000/-  

       OR  

• One similar work 

order of value ≥ 

₹5,00,000/- 

  

      c) Claim Settlement 

Experience Details 

 (Eligibility 

Criteria, Pt. 9)  

Bidders are required 

to submit the Claim 

Settlement Ratio for 

the current 

financial year. 

  

 

      d) Bid Security 

Declaration / EMD 

Proof  

(Eligibility Criteria, 

Pt. 14) 

As per page No 2 of 

GeM bid, EMD is 

not required and 

hence deleted  

  

 

      e) Self-declaration 

regarding litigation 

/ pending disputes 

(Eligibility Criteria, 

Pt. 16) 

This requirement 

has been waived off 

for all insurance 

companies and 

accordingly stands 

deleted. 

  

  

Last date of bid submission has been extended by further two weeks i.e. till 04-06-2026.  
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