Intelligent Communication Systems India Limited
( A Joint Venture of TCIL & DSIIDC)

Administrative Building, Okhla Industrial Estate,

Phase III, New Delhi 110020

Date: 22th March 2013
TENDER NOTICE
Sub: Providing Security Services on Contract basis
Sealed tenders are invited from interested parties (here- in- after referred to as ‘bidders’) for providing Security Services at our Office located at Administrative Building, Okhla Industrial Estate, Phase III, New Delhi 110020. The details are available on the official website www.icsil.in . The terms and conditions of providing Security Service shall be as under:-

While submitting quotations, the bidders must submit 
Technical Bid 
· Annexure I duly signed in token of having accepted the General Terms and Conditions,

· Annexure II duly signed in token of having read and understood the scope of work,

· Annexure-III i.e “pre-qualification requirement for award of contract for Security services” complete in all respects, in one envelope and 
Financial Bid 
· Annexure IV in separate envelope.

Both the sealed envelopes should be placed in another sealed cover super scribing “Tender for Security Services”. The tenders can be dropped at our Office located at Administrative Building, Okhla Industrial Estate, Phase III, New Delhi 110020. The tenders can also be sent by Register / Speed post. The Authority for Advance Rulings shall not be responsible for any postal delay, which may lead to non-receipt / non-delivery of bid documents. 

2. The sealed tenders should reach this office on or before 12:00 hrs on 28.03.13 and they will be opened at 15:00 hrs on 01.04.13. The parties who wish to be present at the time of opening of tender may present themselves or authorize their representatives with authority letter. 

3. The financial bids of only those contractors / Agencies will be opened who fulfill the Technical conditions as mentioned in Annexures – I, II & III. 

4. The Authority for Advance Rulings reserves the right to postpone / and / or extend the date of receipt / opening of quotations or to withdraw the same, without assigning any reason thereof. 

Encl: Annexures I to IV

Yours faithfully

Sd/
Annexure -1
GENERAL TERMS AND CONDITIONS OF THE TENDER
1. The service provider shall provide security service in night shift i.e. 12 hours a day for 2 months. A single shift will have normal duration job of twelve hrs.
2. The guard should be educated and trained. They should be well built, physically fit and ever ready for standing duty. They should be smartly dressed and display a pleasant disposition, always alert and agile in their duty. The security personnel should be present in smart discipline and follow all the rules and regulations.
3. The contract would be preferably awarded to the agency which has quoted the lowest rates while meeting all the terms and conditions given in the tender. However, to safeguard against failure by this agency to provide the services as per terms and conditions of the tenderer, the Authority reserves the right to empanel other tenderer who are prepared to provide the services as per same terms and conditions as that of L-1 tenderer. 
4. The deduction towards PF & ESI etc, be factored in rates being quoted and the same would not be payable over and above the rates thus quoted. The contractor would be liable for ensuring compliance with the relevant rules and regulations as notified by the Government in this regard from time to time. 
5. The Service providers should be registered under the ESI & Provident Funds Acts and other relevant statutory enactments dealing with employment of labour including the Contract Labour (Regulation & abolition) Act. All existing statutory regulations of both the state as well as the Central Governments, shall be adhered to by the service provider and all records maintained thereof shall be available for scrutiny of the statutory bodies. Any failure to comply with any of the above regulations or any deficiency in service will render this contract liable for immediate termination without any prior notice in addition to the action proposed to be initiated by statutory bodies.

6. The vendor shall comply with all applicable laws of the Central and State governments and any other law for the time being in force including the Service Tax Law. This authority will not be responsible for any dispute that may arise in connection with the subject service, between the vendor and any state or Central Govt Dept eg. Authorities dealing with EPF, ESI,Labour laws, Service Tax and Income Tax etc or any local body.
7. The service provider shall indemnify and keep this office indemnified against all acts of omission, negligence, dishonesty or misconduct of the personnel engaged and this office shall not be liable for any damages or compensation to any personnel or third party including the statutory obligations. For the entire work out sources, the service provider will be the employer for the dis[putes between their employee and them.
8. Contractor shall be directly responsible for any / all disputes arising between him and his personnel and keep this office indemnified against all actions, losses, damages, expenses and claims whatsoever arising thereof.
9. The service providers are required to submit complete rates / quotations only after satisfying each and every condition laid down in the Annexures enclosed.
10. Quotations should be submitted and signed by the firm with its current business address.
11. The contractor should satisfy themselves before submitting of the rate / quotations that they should meet the qualifying criteria as laid down in the Annexure. 
12. The contracts must comply with the Rates / quotations, specifications and all the terms and conditions of contract. No deviation in the terms & conditions of the contract shall be entertained unless specifically mentioned by the contractor in the rates / quotations and accepted by this office.
13. The service provider shall have experience of minimum two years in Security services to Government offices / PSUs. 

14. Notwithstanding anything contained herein, this Authority reserves the right to terminate the contract at any time without giving any notice or reasons whatsoever and without incurring any liability whatsoever to the service provider.
15. If the contract is terminated in the middle of a month the amount payable to the service provider will be calculated on pro rata basis.
16. No other person except contactors authorized representative shall be allowed to enter this office. 
17. Within the premises of this office, the service provider personnel shall not do any private work except their normal assigned duties. 
18. The service provider shall take all possible precautions to prevent any unlawful / disorderly conduct or acts of the employee deployed. 
19. The service provider shall be fully responsible for theft, burglary, fire or any mischievous due to any reasons during duty hours of security guards.
20. It is made clear that the engagement of the service provider does not in any way confer any right to the service provider or the persons that may be deployed by him in this office for claiming any regular or part time employment in this office or any other govt. office. 
21. The service provider should furnish the full details regarding residential address, age, qualification, parentage etc. of all the persons so deployed. They should be provided with uniforms and identity cards which should be displayed prominently. 
22. The service provider is to ensure that the persons supplied should not have any police records / criminal cases against them. The agency should make adequate enquiries about the character and antecedents of the persons whom they are deputing. 
23. The persons so employed should be employee of the service provider and shall remain under the control and supervision of the service provider and the service provider shall be liable for the wages and any other claim of the person so engaged. The service provider is to observe all the relevant laws relating to employment of person assigned to this office. Any breach of this condition will result in the immediate termination of the contract. 
24. The service provider shall be paid the amount payable on monthly basis as per the terms of the contract on submissions of bills for the aforesaid service subject to satisfactory performance of the service rendered. No payment shall be made to the provider over and above this amount on any count including taxes that may be leviable. The service provider shall submit bills for individual months on completion of each month, in duplicate. certified by the Superintendent (Hqrs) for payment. The payment shall be made to the service provider after making recoveries if any. 

25. Payment to the service provider will be made by Account Payee cheque only, on presentation of the bill. Income tax shall be deducted at source as per the rates notified by the Income tax department. 

26. The service provider shall be solely responsible for payment of wages / salaries other benefits and allowance to his personnel that might become applicable under any Act or order of the Government including the Minimum wage Act. This office shall have no liability whatsoever in this regard and the contractor shall indemnify this office against any / all claims which may arise under the provisions of various Acts, Govt order etc. 

27. The service provider shall maintain attendance register for the security guards. The said register is subject to check by Manager Finance & Accounts or any other officer assigned to that job by this office. 
28. Penalties :

a. The service provider will attract a penalty of Rs. 300/- (Rupees three hundred only) per day per person in case the guards deployed under this service contract fails to carry out the said services due to his absence or any other reason.
b. In the event of failure in maintaining the security services on any day upto the desired standard in part or full, the service provider is liable to be penalized @ Rs.300/- (Rupees Three hundred only) per day and that shall be recovered from his bill or otherwise. For the purpose of imposing penalty, the decision of the Managing Director of this company will be final and will have a binding on the service provider and the same shall not be subject to arbitration.
We agree to the above terms and conditions

Signature of Authorized Signatory with date :
Name of the Firm:

Annexure II

SCOPE OF WORK
The Security Supervisor will be responsible for overall security arrangement of the concerned locations covered in the contract.
Security Supervisor will ensure that all the instructions of the administration are strictly followed and there is no lapse of any kind.
Deployment of Guards/Gunmen/Security Supervisors will be as per the instructions of the authorities of the Department and the same will be monitored personally by the concerned authorities from time to time and will be responsible for its optimum utilization.

Security personnel deployed in the premises on holidays and Sundays will be assessed as per actual requirement and the number of personnel will be suitably reduced or increased.

The Security Supervisor/Guard will also take round of all the important and sensitive points of the premises as specified by the Department.
The Guards on duty will also take care of vehicles, scooters/motor cycles/bicycles parked in the parking sites located within the premises of the Department.

The Security Guards/Supervisors should be trained to extinguish fire with the help of fire extinguishing cylinders and other fire fighting material available on the spot. They will also help the fire fighting staff in extinguishing the fire or in any other natural calamities.

The Security Guard on duty shall not leave the premises until his reliever reports for duty.

Any other provisions as advised by the Department may be incorporated in the agreement. The same shall also be binding on the contractor.

We have read and understood the scope of the work

Signature of Authorized Signatory with date :

Name of the Firm:

Seal:

Annexure III
Pre-Qualification requirement for award of contract for Housekeeping
	1.
	Name  of  the  Firm  with  telephone,  FAX
	

	
	and complete address
	
	
	

	
	
	

	2
	Registration   details   of   the   firm   (attach
	

	
	copies)
	
	
	
	

	
	
	

	3
	Service     Tax     registration     details     (if
	

	
	eligible, attach copies)
	
	
	

	
	
	
	
	
	

	4
	Permanent
	Account
	Number
	(PAN)
	

	
	(attach  copies)
	
	
	

	
	
	

	5
	Details  of  ESI  &  EPR  registration  along
	

	
	with evidence
	
	
	

	
	
	
	
	
	

	6
	Financial
	soundness
	certificate
	details
	

	
	(attach original letter of the Bank)
	
	

	
	
	

	7
	Experience   of   Min   2   years/   details   of
	

	
	present  clients  (attach  job  order  /  service
	

	
	certificate from govt off /PSUs)
	
	

	
	
	

	8
	No.     of     manpower     proposed     to     be
	

	
	employed for the security service.
	
	

	
	
	
	
	
	



DECLARATION:
I/We undertake that I/We have carefully studied all terms and conditions of the contract as indicted in Annexure I and shall abide by them. I/We also understood the parameters of the proposed scope of work in Annexure II and shall abide by them also.
I/We hereby certify that the information furnished above is true and correct to the test of my/our knowledge. I/we understand that in case, any deviation is found in the above statement at any state; I/We will be blacklisted and will not have any dealing with the Department in future
Signature of Authorized Signatory with date :
Name of the Firm:
Seal:
Annexure III
FINANCIAL BID

1 Name of the Tenderer 

2 Full address (with Telephone & FAX Number) 

3 Rate per person per month for 12hrs & 24hrs respectively 
4 All taxes & EPF / ESIC / S.Tax etc. Detailed break-up shall be enclosed 

5 Service charges 

6 Any other charges if required with details thereof 

7 Grand Total 


Rates should be indicated in both figures and words. If there is any difference between the two said rates, the rates quoted in words will prevail.
DECLARATION
I hereby certify that the information furnished above is true and correct to the best of my / our knowledge. I understand that in case, any deviation is found in the above statement at any stage; I/We shall be blacklisted and will not have any dealing with the department in future. It is further submitted that the areas specified in the Tender verified and found correct. We shall not raise dispute in the areas specified.
Signature of Authorized Signatory with date :
Name of the Firm:
Seal:
