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1 Introduction
The Government of Delhi (GNCTD) is keen on providing integrated services to the citizens of Delhi deploying the tools of Information and Communication Technology (ICT) through the concept of ‘One-Stop-Shop’ under Jeevan project. Jeevan Project has approximately 100 Jeevan centers across Delhi  of which 84 are operational. (refer Annexure ‘A’ for the details of Jeevan Centers). Jeevan centers provide G2C and B2C services to the citizen.  The citizen pay for the bill payments as well as statutory fees for government services either via cash, cheque or Demand Draft. The cash, cheque and DD so collected by the operators at the Jeevan centers need to be deposited in the bank  securely on a daily basis. This RFP is for selection of banking partner to help with the collection of the cash, cheque and DD from these centers as per the scope of work given in this RFP. 
2 Scope of Work 
The GNCTD at this phase of development would like to invite bankers to participate in the Jeevan project. The responsibilities of the bankers include:

a. Collection of money in the form of Cash from 84 Jeevan service centers:

· Once a day between 4 PM to 6 PM on weekdays and between1-3 PM on Saturday
· No cash collection on Sundays, national/gazette  holidays

· Deposit the cash collected in to ICSIL account (an account would be opened in the selected banking partner’s bank by ICSIL), on the same day.
· Provide daily report on the Cash collection per center as per the  format of the report attached in Annexure C via email.

b. Collection of Cheque/Demand Draft from 84 Jeevan service centers:

· Once a day between 4 to 6 PM on weekdays and between 1-3 PM on Saturday

· Deposit the cheques/DDs collected at the Jeevan center at  Jhandewala location latest by 10 AM on next day. In case the next day happens to be Sunday or holiday, it would be deposited on the next working day.
· Provide Daily report on Cheque/DD collection per center, indicative format of the report attached in Annexure C.

c. Banking Partner should procure required insurance for  the money collected in the form of Cash/DD/ Cheque and would be liable for any cash/DD/Cheque loss
d. Responsibility of bounced cheque charges shall NOT be with banking partner
e. Banking partner should provide the MIS reports periodically on monthly and quarterly) basis.
3 Project Duration

The project shall be for 4 months & shall be extendable for upto 3 months at the  discretion and need of GNCTD. A one month notice would be served before termination of the contract.
4 RFP Notification 

	RFP Issuing Authority
	Intelligent Communications System India(ICSIL)

	Name of the Project 
	Jeevan Project 

	Place of availability of  RFP Documents 
	 Shri. V.K Bhatia
ICSIL , Administrative Building

Okhla Industrial estate

Phase – III, behind Modi Mill  New Delhi 110020

	Earnest Money Deposit
	INR 1 Lakhs ( Rs. One Lac only)

To be paid by submitting a demand draft or Bank guarantee from any nationalized Public Sector Unit bank drawn in favor of ICSIL, payable at NCR, Delhi.


	Address  for correspondence
	Shri. GK Nanda

Managing Director

ICSIL

Administrative Building

Okhla Industrial estate

Phase – III, behind Modi Mill  New Delhi 110020


	Address to send  Pre-bid queries
	Shri. V.K Bhatia
< vk.bhatia@icsil.in>

	Nature of bid process
	Two Stage Bidding – Technical and Commercial Evaluation

	Release of Request for Proposal(Tender) Documents
	T 

	Last Date for Submission of written questions by bidders
	T + 10 days  (Only  questions received in writing by Last Date for submission of questions by Bidders would be discussed during the pre-bid meeting )

	Date of Pre- bid conference
	T + 12 days at 11.00 AM  

	Place for Pre-bid meeting
	ICSIL, Delhi

	Last date and time for submission of bids
	T + 21 days  at 3.00 PM

	Opening of Technical l  bids
	To be informed later

	Opening of Commercial (Price) bids
	To be informed later

	
	


5 Service Level Requirements

	Service Level Number
	Service Definition
	Service Level
	Penalty

	SL1
	Collection of  the Cash from each of 84  Jeevan Centers 
	Once in a Day  between 4-6 PM
	a. In case cash is not collected on the scheduled day then penalty of Rs 500 per day for each additional day  of delay per defaulting CSC  shall be payable by bank. 
b. The bank will be liable for any loss of cash due to this delay.

 

	SL2
	Collection of  the Cheque/DDs from each of 84  Jeevan Centers
	Once in a Day  in between 4-6 PM
	a. In case Cheques are not collected on the scheduled day then penalty of Rs 500 shall be payable by bank per day of delay per defaulting CSC.


	
	
	
	

	SL3
	Deposit the aggregated cash in the ICSIL’s Bank account
	On the same  Day
	Interest amount at the rate of  1 percent per day on amount delayed for the delayed number of days.

	SL4
	Deposit the Cheques in the Jeevan Jhandewala Office
	By 10 AM of next working Day
	Interest amount at the rate  of 1. percent per day on amount delayed for the delayed number of days.


6 Pre-Qualification Criteria 

	S.No.
	Prequalification Requirements

	PR1
	Scheduled Commercial Banks are eligible to respond to this RFP.

	PR2
	Should not be cooperative Banks


7 Commercial Evaluation Criteria 

The qualified bidder as per aforementioned pre-qualification criteria would quote the service charge per month for providing these services.  The amount shall be inclusive of all taxes, duties, charges, cess, fees, levies, cess, fees except service tax . 
The bidder giving the LOWEST commercial quote per month for performing the activities as per scope of work will be awarded the contract to participate as a banker for the Jeevan project.

	Commercial Proposal:  Pricing Summary

	S.No.
	Item
	Value in Figures (in Rupees)
	Value in Words (in Rupees)

	1
	Amount required  per month for performing the activities as per scope of work ( Price shall be inclusive of all taxes, duties, charges, cess, fees, levies, cess, fees except service tax)
	 
	 


8 Payment Schedule

The Banking Partner would be paid the service charges quoted in the commercial bid format  above on a monthly basis - at the end of month within 7 days of the invoice being raised by the banking partner, after making adjustments for penalties due to SLA breach if any. 

9 Proposal Details

Bidder should submit following deliverables as part of proposal:

1. Proposed Solution/processes  to  meet the functional requirements

2. Proposed manpower & logistics details to meet the collection  of cash, cheques and DD  requirements from the Jeevan Centers.
3. Commercial Proposal Cover Letter as per Annexure H
4. EMD as per specified format in Annexure I 
5. Bid Cover Letter as per Annexure J 
6. The Bidder shall quote a price taking into account  all the components and  services of the solution to meet the requirements of ICSIL as listed 

7. No adjustment of the price quoted in the Commercial Proposal shall be made on account of any variations in costs of labour and materials, currency exchange fluctuations with international currency or any other cost component affecting the total cost in fulfilling the obligations under the contract 

8. The price quoted in the Commercial Proposal shall be the only payment, payable by ICSIL to the successful Bidder for completion of the contractual obligations by the successful Bidder under the Contract, subject to the terms of payment specified as in the proposed commercial bid or the one agreed between ICSIL and the Bidder after negotiations. 

9. The prices, once offered, must remain fixed and must not be subject to escalation for any reason whatsoever within the period of the validity of the proposal and the contract. A proposal submitted with an adjustable price quotation or conditional proposal may be rejected as non-responsive. 

10. It is mandatory to provide break-up of all taxes, duties and levies wherever applicable and/or payable. 

11. The price would be inclusive of all taxes, duties, charges, fees, cess and levies as applicable, except for service tax. If there is any change in service tax rates, the same would be borne by GNCTD. The impact to overall price due to any new taxes, duties, charges, levies, fees, cess instituted by the Government shall be borne by ICSIL. 
12. The bid amount shall be inclusive of packing, forwarding, transportation, insurance, delivery charges and any other charges as applicable. 

13. All costs incurred due to delay of any sort, shall be borne by the Bidder. 

14. ICSIL reserves the right to ask the Bidder to submit proof of payment against any of the taxes, duties, levies indicated within specified time frames 

10 Mode of Submission
Submission of bids shall be in accordance with the instructions given in the Table below:

	Envelope1:

Earnest Money Deposit 
	The envelope containing the Earnest Money Deposit shall be sealed and super scribed “Earnest Money Deposit – Selection of Banking Partner for Jeevan Project”. This envelope should not contain any Commercials, either in explicit or implicit form, in which case the bid will be rejected. 

A board resolution authorizing the Bidder to sign/ execute the proposal as a binding document and also to execute all relevant agreements forming part of RFP shall be included in this envelope.

	Envelope2: Technical

Proposal
	The Technical Proposal shall be prepared in accordance with the requirements specified in this RFP. The envelope shall be sealed and super scribed “Technical Proposal– Selection of Banking Partner for Jeevan Project”” on the top right hand corner and addressed to ICSIL at the address specified in “RFP Notification”  Section of Volume I.

The Technical Proposal should be submitted with two printed copy of the entire proposal, This envelope (physical copy) should not contain any Commercials, in either explicit or implicit form, in which case the bid will be rejected.

	Envelope3:

Commercial Proposal
	The Commercial Proposal will be submitted only in the printed format and the bidder is expected to submit only one copy of the Commercial Proposal as per the format given in this RFP.

The Commercial Proposal covering letter should be on the letter head of the bidder with a seal and signature of the authorized signatory of the bidder. All the remaining pages in the Price proposal should be with a seal and signature of the authorized signatory of the Bidder. The hard copy shall be signed by the authorized signatory on all the pages before being put in the envelope and sealed. The envelope shall be super scribed “Commercial Proposal – Selection of Banking Partner for Jeevan Project””. (Not to be opened with the Technical Proposal) at the top right hand corner and addressed to ICSIL.

	Envelope4:
	All the above 3 envelopes duly sealed along with the covering  letter, as specified in Annexure  Bid Cover Letter should be put in envelope 4  which shall be properly sealed. The outside of the envelope must clearly indicate the name of the project (“Jeevan Project:  Selection of Banking Partner”).

	Note:
	The outer and inner envelopes mentioned above shall indicate the name and address of the bidder agency. 

Failure to mention the address on the outside of the envelope could cause a proposal to be misdirected or to be received at the required destination after the deadline.

All the outer and inner envelopes shall be properly sealed.


11 Bid Opening and Evaluation Process

1. The bids shall be opened by an ICSIL authorized representative in the ICSIL Head Office in Delhi at the address stated in “RFP Notification”  Section .

2. Total transparency will be observed while opening the proposals/bids. 

3. ICSIL reserves the rights at all times to postpone or cancel a scheduled bid opening. 

4. The bids will be opened, in two sessions, one for Technical and one for Commercial of those bidders who are found to be technically qualified. A technical evaluation committee constituted by ICSIL would evaluate the technical proposals and their decision would be final and binding on the parties.
5. ICSIL may request the presence of bidders’ representatives who may choose to attend the Bid opening sessions on the specified date, time and address. If present, ICSIL may request the bidders’ representatives to sign a register evidencing their attendance.  However if there is no representative of the bidder, ICSIL shall go ahead and open the bid of the bidders.

6. In the event of the specified date of bid opening being declared a holiday for ICSIL, the Bids shall be opened at the same time and location on the next working day. 

7. During bid opening, preliminary scrutiny of the bid documents will be made to determine whether they are complete, whether required bid security has been furnished, whether the documents have been properly signed, and whether the bids are generally in order. Bids not conforming to such preliminary requirements will be prima facie rejected.

12 ContRAct Details

12.1 Earnest Money Deposit

A. Bidders shall submit, along with their Bids, Earnest Money Deposit (EMD) of Rs 100,000 (Rs One lakh Only) by submitting a demand draft or Bank guarantee from any nationalized Public Sector Unit bank drawn in favour of ICSIL, payable at NCR, Delhi. 

B. Bank Guarantees are to be issued by nationalized banks based out of NCR of Delhi. 

C. The bid security of all unsuccessful bidders would be refunded by ICSIL within three months of the bidder being notified by ICSIL as being unsuccessful. The bid security of successful bidder would be returned upon submission of Performance Guarantee by the Bidder. 

D. The bid security amount is interest free and will be refundable to the unsuccessful bidders. 

E. The bid submitted without bid security, mentioned above, will be liable for rejection without providing any further opportunity to the bidder concerned. 

F. The bid security may be forfeited: 

· If a bidder withdraws its bid during the period of bid validity 

· In case of a successful bidder, if the bidder fails to sign the contract in accordance with terms and conditions 

12.2 Performance Bank Guarantee

The bidder bank must provide the performance bank guarantee of 50 Lakh rupees only valid for four months which is to be extended as and when the contract gets extended.
A PBG  of Rs. 50,00,000 (Rs. Fifty Lakh Rupees Only) would be furnished by the bidder in the form of a Bank Guarantee as per the format provided in the annexure ‘G’ from Indian Public Sector Banks only and honorable in Delhi. Details of the bank are to be furnished. The PBG should be furnished within 15 days from the signing of the contract and should be valid for entire term of the contract

12.3 Signing of Contract 

At the same time as ICSIL notifies the successful bidder that its proposal has been accepted, ICSIL shall enter into a separate contract, incorporating all agreements (to be discussed and agreed upon separately) between ICSIL and the successful bidder. 

ICSIL shall have the right to annul the award in case there is a delay of more than 30 days in signing of contract, for reasons attributable to the successful bidder.
13 Annexures  

13.1 Annexure A: List of Jeevan Centers 

	S/N
	CSC Code
	Address

	1
	0700001
	MCD JE Store, Geeta Colony, Veer Savarkar Market, Ward No.- 234,Delhi-110031

	2
	0700002
	MCD JE Store, House No.-10/2, Ward-229, Block-C, Krishna Nagar,Delhi-110051

	3
	0700010
	Community Center, Naveen Shahadra, Shahadra,Delhi-110053

	4
	0700014
	MCD JE Store, Block-F, Near Fun Cinema, Moti Nagar,Delhi-110015

	5
	0700015
	MCD JE Store, Ramesh Nagar, Block-6,Delhi-110015

	6
	0700021
	MCD JE Store, Model Town - II,Delhi-110009

	7
	0700023
	MCD JE Store, Timarpur INMAS(Main Road), Lucknow Road,Timarpur,Delhi-110054

	8
	0700024
	Room No 129 , Delhi Secretariat , IP Estate,Delhi-110002

	9
	0700032
	Deputy Director Education (North West-A)1 Shalimar Bagh,Delhi-110088

	10
	0700033
	Chest Clinic, Jhandewallan Building,Delhi-110005

	11
	0700034
	Deputy Director Education (C/ND) Old Mahila College Building, Plot No.5 , Jhandewallan,Delhi-110005

	12
	0700035
	Kewal Park Filling Station, Azadpur,Delhi-110033

	13
	0700036
	RK Puram, Sector 5, Water Emergency, Gate no-2,Delhi-110022

	14
	0700037
	Greater Kailash, Opposite, Sadiq Nagar,New Delhi-110048

	15
	0700038
	O/O DDE (South West) C Block, Street No. 4, Vasant Vihar,Delhi-110057

	16
	0700039
	O/O DDE (North East) B Block, Yamuna Vihar,Delhi-110053

	17
	0700040
	Govt.Sarvodaya Kanya Vidhyalya, Basai Darapur, Behind Ramesh Nagar Metro Station,New Delhi-110015

	18
	0700041
	Primary/ Middle School, Tripolia Colony, Shakti Nagar,Delhi-110007

	19
	0700042
	Transport Department, Loni Road, Near Power House, Shahdara,Delhi-110032

	20
	0700070
	Department Of Trade and Taxes, FM Branch, Vyapar Bhawan, IP Estate,New Delhi-110002

	21
	0700177
	Office of Deputy Director Education, Government Kanya Sarvodaya Vidhyalaya, C-Block, Defence Colony,New Delhi-110024

	22
	0700201
	Office of Superitending Engeneer (West), Delhi Jal Board, Outer Ring Road,New Delhi-110063

	23
	0700202
	Delhi Jal Board, Water Tank, Rohini,Sector-3, Near Avantika Bus Stand,New Delhi-110085

	24
	0700203
	Desu Colony, MCD Primary School, Janakpuri,New Delhi-110058

	25
	0700204
	NDMC Community Center, Near Adarsh Primary School,  Kidwai Nagar East,New Delhi-110023

	26
	0700205
	O/O Deputy Director Education(East), D Block, Near Vivekanand College, Anand Vihar,New Delhi-110092

	27
	0700206
	District Employment Exchange, Institution Area, Vishwas Nagar, Shahdara,Delhi-110032

	28
	0700207
	 Distric Employeement Exchange,1,CANNING LANE,NEW DELHI-110001,Delhi-110001

	29
	0700208
	District Employment Exchange, Indian Research Institute Complex, Pusa,New Delhi-110005

	30
	0700209
	District Employment Exchange, Kirbi Place, Delhi Cantt,Delhi-110010

	31
	0700210
	District Employment Exchange, R.K.Puram, Sec- 4,Delhi-110022

	32
	0700211
	District Employment Exchange, North, Chatra Marg, Opp. Law faculty, Above Nirula's, Delhi University,Delhi-110007

	33
	0700212
	District Employment Exchange, Jamia Mila University,Delhi-110025

	34
	0700214
	Office the ZRO EZ-I, DJB Preet Vihar,Delhi-110092

	35
	0700218
	NISMWA, Y-11/1, SH Loha Mandi, Near Nagrik Dharam Kanta, Opp. Y-128, Naraina,Delhi-110028

	36
	0700255
	Acharya Bhishu Hospital, Moti Nagar,Delhi-110015

	37
	0700256
	Lal Bhahadur Shastri Hospital, Kichiripur,Delhi-110091

	38
	0700259
	Guru Gobind Singh Hospital, Raghubir Nagar,Delhi-110027

	39
	0700260
	Maharishi Balmiki Hospital, Pooth Khurd,Delhi-110039

	40
	0700262
	Block No.-L & J, Madangir,Delhi-110062

	41
	0700264
	DC office North East, Nand Nagri,Delhi-110093

	42
	0700265
	SDM Office, Alipur,Delhi-110036

	43
	0700267
	Dilli Haat Pitam Pura, Near Metro Stn, Netaji Subhash Place,Delhi-110034

	44
	0700278
	DJB Kanhaiya Nagar ,Delhi-110035

	45
	0700280
	Office of the ZRO (South ) -lV, J-Block Water Gallary, Sarita Vihar,New Delhi-110076

	46
	0700281
	Office of Addl ZRO (NW) II, Narela Punjabi Basti, Narela  ,Delhi-110040

	47
	0700283
	Addl Cash counter Sagarpur C/O ZRO (SW) I  ,Delhi-110047

	48
	0700284
	Addl Cash counter Manglapuri  C/O  ZRO (SW) I  ,Delhi-110045

	49
	0700285
	Addl Cash counter 28 Block, East Patel C/O ZRO ( West) II Moti Nagar,New Delhi-110015

	50
	0700286
	Delhi Hatt,INA, Shri Aurobindo Marg, INA colony,New Delhi-110023

	51
	0700316
	DJB, Office of the ZRO(West)-1, C-2/B, Janakpuri,Delhi-110058

	52
	0700317
	DJB, Addl. Cash counter, Uttam Nagar Metro Station ,Delhi-110059

	53
	0700318
	DJB, Tilak Nagar, Near Tilak Nagar Booster Pumping Station,Delhi-110018

	54
	0700319
	DJB, Addl. Cash Counter, Beri Wala Bagh,Delhi-110064

	55
	0700320
	DJB,Office of the ZRO(North)-11,Mukherjee nagar,New Delhi-110009

	56
	0700321
	DJB, Additional Cash Counter, Gulabi Bagh, Gulabi Bagh Water Emergency,New Delhi-110007

	57
	0700322
	DJB, Karampura Cash Counter, Hardiyal Municipal Public Library,MCD ,Delhi-110015

	58
	0700323
	DJB, Addl. Cash Counter, Jafrabad, DJB Booster Pumping Station, B-Block, Jafrabad,Delhi-110053

	59
	0700324
	DJB,Addl. Cash Counter, Yamuna Vihar, Bhajanpura,Delhi-110053

	60
	0700325
	DJB, Office of the ZRO(NW)-1, Sultanpuri, Near Jalebi Chowk,Delhi-110086

	61
	0700326
	DJB Office, Overhead Tank, L-Block, Mangolpuri,New Delhi-110083

	62
	0700342
	SDM Office Seelampur, Near Metro Station, Seelampur,Delhi-110053

	63
	0700353
	Lt. Governer's Office, Court Lane,Delhi-110054

	64
	0700357
	Nishulk Mahila Prashikshan Samiti, C-10, Sultanpuri,Delhi-110086

	65
	0700359
	Sakaar Outreach, A-124, Harsh Vihar, Near Nalachowk-Tanki Road, Mithapur Badarpur,New Delhi-110044

	66
	0700360
	Sadik Masih Medical Social Servant, Block No.-15 & 16, Basti Vikas Kendra, Trilokpuri,Delhi-110091

	67
	0700370
	The Drugs Control Department, F-17, Karkardooma, Shahdara,Delhi-110032

	68
	0700382
	GDC Society, C-62, Adhyapak Nagar, Nangloi,Delhi-110041

	69
	0700383
	SC/ST Welfare Socity Regd., RZH-330 B, Raj Nagar II ,Gali No. 11, Palam Colony, Near Dada Dev Mandir,Delhi-110045

	70
	0700387
	Bhartiya Navdeep Samiti, H- 692/93, Shakurpur,Delhi-110092

	71
	0700399
	DC Office, Old School Complex, Lawrence Road, Rampura,Delhi-110035

	72
	0700488
	DJB Cash Counter, Purana Hindu College, Kashmiri Gate,Delhi-110006

	73
	0700490
	Adharshila, Manav Kalyan Kendra, Amichand Khand, Giri Nagar, Kalkaji,New Delhi-110019

	74
	0700491
	DJB Cash Counter, pocket 1, Mayur Vihar Phase 1,Delhi-110091

	75
	0700492
	SDM Office Panjabi Bagh, Police Thana, Nangloi,Delhi-110041

	76
	0700501
	Office of Dy Commissioner,  Kanjhawala,Delhi-110081

	77
	0700525
	D2A, Nagal Rai Janakpuri, UGR-110046,Delhi-110058

	78
	0700693
	Office of ZRO ( West) ,Delhi-110027

	79
	0700694
	Delhi Jal Board, ,Delhi-110043

	80
	0700703
	Shree Hari Mandir, A-I Block Janak Puri Delhi,Delhi-110058

	81
	0700755
	H-Block, Ashok Vihar-Phase-1, ,Delhi-110052

	82
	0700759
	Old cash counter DJB ashok Vihar,Delhi-110052

	83
	0700761
	G-79, Laxmi Park (50Foota Road), Nihal Vihar, Nangloi, Delhi-110041,New Delhi-110041

	84
	0700771
	Senior Citizen Welfare Association, opp. PVR, D- Block Saket,New Delhi-110017


13.2 Annexure B: Daily Cash/Cheque/DD Collection Report Format

	CSC Code
	Number of  Transactions

	
	Cash
	Cheque/DD

	
	No of Transaction
	Amount
	No of Transaction
	Amount

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 


13.3 Annexure C: Cash and Cheque/DD Collection Details based on sample for one month.
Note : This is sample value for  a month, The Bidder would have to make necessary arrangements for the actual volumes.
The below table mentions the details  of transactions per CSC based on the sample transactions of a month -  Lowest transaction volume, Highest transaction volume & average transaction volume.
	CSC Code
	Average Transaction
	Low Transaction
	High Transaction

	
	Cash
	Cheque/DD
	Cash
	Cheque/DD
	Cash
	Cheque/DD

	
	No of Transaction
	Amount
	No of Transaction
	Amount
	No of Transaction
	Amount
	No of Transaction
	Amount
	No of Transaction
	Amount
	No of Transaction
	Amount

	0700001
	56
	69196
	8
	48527
	85
	139866
	14
	75870
	107
	122533
	8
	21210

	0700002
	74
	75260
	7
	34210
	53
	71979
	18
	86700
	340
	274875
	5
	14145

	0700010
	85
	98885
	28
	102195
	49
	72175
	11
	41230
	192
	207268
	47
	108360

	0700014
	59
	72393
	15
	62906
	93
	106353
	10
	42590
	157
	215570
	36
	159191

	0700015
	25
	28799
	6
	20726
	17
	22254
	3
	38030
	128
	147476
	17
	55153

	0700021
	89
	104918
	39
	310771
	91
	89535
	46
	228416
	150
	160800
	110
	1217460

	0700023
	56
	54048
	6
	18263
	51
	39853
	0
	0
	144
	146753
	23
	62919

	0700024
	59
	54507
	15
	220594
	1
	445
	0
	0
	143
	141685
	40
	155489

	0700032
	141
	132039
	37
	111998
	112
	103478
	19
	41751.94
	376
	381303
	72
	323683.

	0700033
	6
	6087
	3
	8842
	 
	 
	 
	 
	 
	 
	 
	 

	0700034
	22
	21985
	15
	84659
	 
	 
	3
	3942.37
	107
	129783
	59
	575330

	0700035
	142
	141560
	18
	135602
	45
	39108
	15
	66831
	414
	442263
	53
	355247

	0700036
	71
	52550
	11
	23580
	52
	33247
	4
	6780
	154
	120783
	22
	35533

	0700037
	23
	21974
	11
	39553
	6
	4035
	3
	28439
	143
	172081
	27
	115493

	0700038
	19
	17474
	11
	46768
	 
	 
	 
	 
	68
	59376
	22
	82653

	0700039
	43
	39421
	2
	9141
	11
	12860
	0
	0
	243
	196447
	1
	3465

	0700040
	223
	236098
	57
	440088
	139
	174663
	26
	128344
	504
	539413
	145
	1394870

	0700041
	69
	71003
	16
	82266
	35
	37957
	11
	72490
	155
	144356
	35
	391843

	0700042
	41
	34410
	2
	18692
	2
	480
	1
	1000
	178
	120760
	4
	31760

	0700070
	42
	38739
	15
	332073
	 
	 
	2
	8890
	111
	109264
	36
	69677

	0700177
	91
	83586
	46
	281207
	79
	89244
	21
	89557
	242
	216600
	48
	364001

	0700201
	96
	98673
	48
	346381
	85
	91677
	49
	300184
	317
	311929
	126
	1120144

	0700202
	277
	264786
	41
	198019
	123
	111093
	18
	67777
	377
	384830
	54
	478479

	0700203
	111
	91363
	29
	56622
	71
	54717
	48
	76020
	377
	302244
	42
	100084

	0700204
	13
	13544
	5
	87802
	18
	16535
	3
	12450
	42
	40763
	9
	22220

	0700205
	19
	18313
	13
	46674
	7
	5161
	3
	2770.21
	36
	41737
	20
	56960

	0700206
	16
	1610
	1
	719
	 
	 
	 
	 
	42
	12362
	2
	2345

	0700207
	14
	5093
	2
	8742
	 
	 
	 
	 
	17
	6575
	3
	5765

	0700208
	15
	7087
	4
	72023
	 
	 
	 
	 
	2
	1597
	0
	0

	0700209
	15
	1966
	1
	3846
	 
	 
	 
	 
	17
	3730
	1
	950

	0700210
	21
	7695
	4
	8572
	 
	 
	 
	 
	20
	10203
	5
	10348

	0700211
	40
	29150
	6
	25568
	 
	 
	 
	 
	157
	149703
	22
	89543

	0700212
	37
	33701
	9
	13944
	 
	 
	 
	 
	18
	14126
	12
	8830

	0700214
	53
	71930
	5
	23089
	 
	 
	 
	 
	236
	372405
	0
	0

	0700218
	26
	25585
	31
	98922
	8
	8440
	12
	81860
	101
	112163
	115
	321023

	0700255
	98
	108663
	19
	76250
	84
	80526
	8
	18432
	185
	216835
	32
	151921

	0700256
	67
	84627
	6
	12494
	76
	95730
	0
	0
	49
	67483
	14
	17693

	0700259
	65
	53347
	2
	5551
	51
	43862
	0
	0
	122
	117138
	1
	1760

	0700260
	22
	19697
	2
	10192
	8
	6000
	0
	0
	1
	540
	0
	0

	0700262
	78
	74273
	4
	25962
	65
	78940
	0
	0
	115
	104773
	5
	14767

	0700264
	26
	24858
	3
	8237
	 
	 
	 
	 
	45
	35350
	6
	12334

	0700265
	121
	92080
	5
	34805
	 
	 
	 
	 
	95
	84039
	4
	52440

	0700267
	33
	32017
	11
	60417
	12
	14180
	5
	20954
	113
	96341
	41
	115290

	0700278
	52
	60364
	2
	10132
	 
	 
	 
	 
	36
	22835
	0
	0

	0700280
	89
	100795
	30
	178196
	18
	25475
	45
	487156
	217
	212582
	44
	90069

	0700281
	39
	35127
	30
	30000
	 
	 
	 
	 
	173
	190572
	0
	0

	0700283
	12
	9946
	1
	251
	 
	 
	 
	 
	77
	81051
	2
	1622

	0700284
	55
	35806
	3
	5026
	 
	 
	 
	 
	198
	117675
	1
	590

	0700285
	72
	62705
	9
	31234
	 
	 
	 
	 
	379
	322106
	38
	143261

	0700286
	4
	3107
	2
	5168
	 
	 
	 
	 
	 
	 
	 
	 

	0700316
	54
	50881
	11
	33081
	 
	 
	 
	 
	192
	210740
	26
	47194

	0700317
	50
	50000
	25
	30000
	 
	 
	 
	 
	 
	 
	 
	 

	0700318
	69
	49306
	9
	21803
	 
	 
	 
	 
	344
	237249
	40
	114807

	0700319
	60
	53502
	14
	38966
	 
	 
	 
	 
	212
	155054
	44
	130414

	0700320
	59
	63494
	11
	53117
	 
	 
	 
	 
	152
	198178
	38
	142651

	0700321
	82
	81233
	13
	65105
	 
	 
	 
	 
	244
	232575
	33
	88130

	0700322
	84
	71957
	5
	169177
	10
	7716
	4
	3804.08
	250
	215994
	6
	5634

	0700323
	44
	30906
	3
	6765
	12
	7998
	0
	0
	179
	118919
	1
	4385

	0700324
	68
	83072
	1
	2640
	40
	53723
	0
	0
	276
	385404
	0
	0

	0700325
	61
	49154
	2
	7581
	 
	 
	 
	 
	232
	211802
	0
	0

	0700326
	49
	52083
	2
	7004
	5
	6200
	0
	0
	198
	225902
	2
	6765

	0700342
	49
	49509
	5
	23794
	 
	 
	 
	 
	251
	252725
	9
	94308

	0700353
	59
	59865
	25
	159290
	 
	 
	 
	 
	134
	118979
	76
	456960

	0700357
	26
	27216
	7
	38594
	 
	 
	 
	 
	76
	101375
	10
	86208

	0700359
	49
	37576
	2
	3046
	 
	 
	 
	 
	89
	78900
	0
	0

	0700360
	37
	49239
	3
	7714
	 
	 
	 
	 
	73
	108460
	3
	2407

	0700370
	29
	61828
	8
	68859
	 
	 
	 
	 
	48
	63568
	6
	6538

	0700382
	17
	13623
	5
	9555
	 
	 
	 
	 
	39
	29715
	3
	5930

	0700383
	33
	26084
	2
	5369
	 
	 
	 
	 
	170
	130364
	2
	2748

	0700387
	103
	108415
	5
	20781
	 
	 
	 
	 
	99
	100563
	18
	75080

	0700399
	82
	4833
	1
	784
	 
	 
	 
	 
	98
	10667
	2
	4422

	0700488
	32
	34866
	27
	94154
	 
	 
	 
	 
	45
	41141
	33
	232390

	0700490
	5
	3539
	2
	6679
	 
	 
	 
	 
	 
	 
	 
	 

	0700491
	100
	171018
	20
	37042
	20
	37802
	5
	23440
	298
	505018
	11
	10821

	0700492
	88
	13358
	1
	329
	 
	 
	 
	 
	126
	47801
	0
	0

	0700501
	21
	16926
	3
	14711
	16
	16270
	0
	0
	43
	45324
	6
	11880

	0700525
	12
	10104
	2
	1032
	 
	 
	 
	 
	114
	95685
	4
	3404

	0700693
	71
	93844
	10
	37601
	 
	 
	 
	 
	191
	251032
	13
	38447

	0700694
	45
	47917
	2
	3760
	 
	 
	 
	 
	320
	325814
	0
	0

	0700703
	99
	87051
	44
	161243
	24
	25205
	8
	15640
	343
	285530
	80
	334929

	0700755
	21
	21077
	6
	31978
	2
	2197
	0
	0
	108
	94055
	19
	182237

	0700759
	10
	9443
	1
	77
	 
	 
	 
	 
	87
	83486
	0
	0

	0700761
	6
	4799
	7
	39946
	8
	9720
	0
	0
	 
	 
	 
	 

	0700771
	28
	27005
	23
	99913
	34
	33190
	15
	32860
	2
	2420
	1
	910

	
	
	
	
	
	
	
	
	
	
	
	
	

	Total
	4724
	4537563
	1003
	5218989
	1718
	1869889
	430
	2104209
	12653
	12447515
	1895
	10445524


13.4 Annexure F: Contract Format

To be provided

13.5 Annexure G: Performance Bank Guarantee Format

[Dated: ] 

To, 

<<Address to be added>> 

Ref: Request for Proposal (RFP): Jeevan Project 

Dear Sir, 

Sub: PERFORMANCE BANK GUARANTEE for Intelligent Communications System India 

WHEREAS 

M/s. (name of bidder), a company registered under the Companies Act, 1956, having its registered office at (address of the bidder), (hereinafter referred to as “our constituent”, which expression, unless excluded or repugnant to the context or meaning thereof, includes its successors and assignees), agreed to enter into a contract dated …….. (Herein after, referred to as “Contract”) with you (ICSIL) for _____________________. 

We are aware of the fact that as per the terms of the contract, M/s. (name of bidder) is required to furnish an unconditional and irrevocable bank guarantee in your favor for an amount INR 50,00,000 (Rupees Fifty lacs only), and guarantee the due performance by our constituent as per the contract and do hereby agree and undertake to pay the amount due and payable under this bank guarantee, as security against breach/ default of the said contract by our constituent. 

In consideration of the fact that our constituent is our valued customer and the fact that he has entered into the said contract with you, we, (name and address of the bank), have agreed to issue this Performance Bank Guarantee. 

Therefore, we (name and address of the bank) hereby unconditionally and irrevocably guarantee you as under: 
In the event of our constituent committing any breach/default of the said contract, and which has not been rectified by him, we hereby agree to pay you forthwith on demand such sum/s not exceeding the sum of amount INR 50,00,000 (Rupees Fifty lacs only), without any demur. 

Notwithstanding anything to the contrary, as contained in the said contract, we agree that your decision as to whether our constituent has made any such default(s) / breach(es), as aforesaid and the amount or amounts to which you are entitled by reasons thereof, will be binding on us and we shall not be entitled to ask you to establish your claim or claims under this Performance Bank Guarantee, but will pay the same forthwith on your demand without any protest or demur immediately before informing our constituent. 

This Performance Bank Guarantee shall continue and hold good till the completion of the period of 7 Months (6 Months and an additional one month at the end of the contract), subject to the terms and conditions in the said Contract. We bind ourselves to pay the above said amount at any point of time commencing from the date of the said Contract until the completion of the 6 months for the total solution as per said Contract. 

We hereby expressly waive all our rights to pursue legal remedies against ICSIL. We the guarantor, as primary obligor and not merely surety or guarantor of collection, do hereby irrevocably and unconditionally give our guarantee and undertake to pay any amount you may claim (by one or more claims) up to but not exceeding the amount mentioned aforesaid during the period from and including the date of issue of this guarantee through the period. We specifically confirm that no proof of any amount due to you under the contract is required to be provided to us in connection with any demand by you for payment under this guarantee other than your written demand. 

Any notice by way of demand or otherwise hereunder may be sent by special courier, telex, fax, registered post or other electronic media to our address, as aforesaid and if sent by post, it shall be deemed to have been provided to us after the expiry of 24 hours from the time it is posted. 

If it is necessary to extend this guarantee on account of any reason whatsoever, we undertake to extend the period of this guarantee on the request of our constituent upon intimation to you. 

This Performance Bank Guarantee shall not be affected by any change in the constitution of our constituent nor shall it be affected by any change in our constitution or by any amalgamation or absorption thereof or therewith or reconstruction or winding up, but will ensure to your benefit and be available to and be enforceable by you during the period from and including the date of issue of this guarantee through the period. 

Notwithstanding anything contained hereinabove, our liability under this Performance Guarantee is restricted to amount INR 50,00,000 (Rupees Fifty lacs only) and shall continue to exist, subject to the terms and conditions contained herein, unless a written claim is lodged on us on or before the aforesaid date of expiry of this guarantee. 

We hereby confirm that we have the power/s to issue this Guarantee in your favor under the Memorandum and Articles of Association/ Constitution of our bank and the undersigned is/are the recipient of authority by express delegation of power/s and has/have full power/s to execute this guarantee under the Power of Attorney issued by the bank in your favor. 

We further agree that the exercise of any of your rights against our constituent to enforce or forbear to enforce or any other indulgence or facility, extended to our constituent to carry out the contractual obligations as per the said Contract, would not release our liability under this guarantee and that your right against us shall remain in full force and effect, notwithstanding any arrangement that may be entered into between you and our constituent, during the entire currency of this guarantee. 

Notwithstanding anything contained herein: 

Our liability under this Performance Bank Guarantee shall not exceed amount INR 50,00,000 (Rupees Fifty lacs only); 

We are liable to pay the guaranteed amount or part thereof under this Performance Bank Guarantee only and only if we receive a written claim or demand on or before …. (Date) i.e. completion of the period or 6 months for the proposed scope of work of the Jeevan project for ICSIL. 

Any payment made hereunder shall be free and clear of and without deduction for or on account of taxes, levies, imports, charges, duties, fees, deductions or withholding of any nature imposts. 

This Performance Bank Guarantee must be returned to the bank upon its expiry. If the bank does not receive the Performance Bank Guarantee within the above-mentioned period, subject to the terms and conditions contained herein, it shall be deemed to be automatically cancelled. 

This guarantee shall be governed by and construed in accordance with the Indian Laws and we hereby submit to the exclusive jurisdiction of courts of Justice in India for the purpose of any suit or action or other proceedings arising out of this guarantee or the subject matter hereof brought by you may not be enforced in or by such count. 

Dated ……………………. this ……….. Day …………. 2013. 

Yours faithfully, 

For and on behalf of the …………… Bank, 

(Signature) 

Designation 

(Address of the Bank) 

NOTE: 

This guarantee will attract stamp duty as a security bond. 

A duly certified copy of the requisite authority conferred on the official/s to execute the guarantee on behalf of the bank should be annexed to this guarantee for verification and retention thereof as documentary evidence.
13.6 Annexure H: Commercial Proposal Cover Letter

(Company letterhead) 

[Date] 

To 

<<Address to be added>> 

Dear Sir, 

Ref: RFP for Selection of Banking Partner of Jeevan Project for ICSIL 

Having examined the RFP Document, the receipt of which is hereby duly acknowledged, we, the undersigned, offer to provide the services, as required and outlined in the RFP. In order to meet such requirements and to provide services as set out in the RFP document, following is our quotation summarizing our Commercial Proposal. 

We attach hereto the Commercial Proposal as required by the Bid document, which constitutes our proposal. 

We undertake, if our proposal is accepted, to the services as put forward in the RFP or such modified requirements as may subsequently be agreed mutually by us and ICSIL or its appointed representatives. 

We will obtain necessary bank guarantees in the formats given in the bid document issued by a bank in India, acceptable to ICSIL and furnish them within the time frames set out in the RFP 

We agree for unconditional acceptance of all the terms and conditions in the bid document and we also agree to abide by this bid response for a period of SIX(6) MONTHS from the date fixed for commercial bid opening and it shall be valid proposal till such period with full force and virtue. Until within this period a formal contract is prepared and executed, this bid response, together with your written acceptance thereof in your notification of award, shall constitute a binding contract between ICSIL and us.

We confirm that the information contained in this proposal or any part thereof, including its exhibits, schedules, and other documents and instruments delivered or to be delivered to ICSIL is true, accurate, and complete. This proposal includes all information necessary to ensure that the statements therein do not in whole or in part mislead ICSIL as to any material fact. 

We agree that you are not bound to accept the lowest or any bid response you may receive. We also agree that you reserve the right in absolute sense to reject all or any if the products/ service specified in the bid response without assigning any reason whatsoever. 

It is hereby confirmed that I/We are entitled to act on behalf of our corporation/company/ agency/organization and empowered to sign this document as well as such other documents, which may be required in this connection. 

Dated this Day of 2013 

(Signature) (In the capacity of) 

Duly authorized to sign the Bid Response for and on behalf of: 

(Name and Address of Company) Seal/Stamp of IA 

CERTIFICATE AS TO AUTHORISED SIGNATORIES 

I, certify that I am ………………. of the ……………………………., and that ………………………………………………… who signed the above proposal is authorized to bind the company, pursuant to the resolution passed in the meeting of Board of Directors of the company on _________(date). 

Date 

(Seal here)

13.7 Annexure I: Earnest Money Deposit (FORMAT) 

1. In consideration of ________________ (hereinafter called the “ICSIL”) represented by ________________, on the first part and M/s ____________ of ___________ (hereinafter referred to as “Bidder”) on the Second part, having agreed to accept the Earnest Money Deposit of Rs. ________ (Rupees _________) in the form of Bank Guarantee for the Request for Proposal for procurement of _________ we __________ (Name of the Bank), (hereinafter referred to as the “Bank”), do hereby undertake to pay to the ICSIL forthwith on demand without any demur and without seeking any reasons whatsoever, an amount not exceeding ______ (Rupees _______) and the guarantee will remain valid up to a period of 180 days from the due date of the tender. It will, however, be open to the ICSIL to return the Guarantee earlier than this period to the Implementation Agency, in case the Implementation Agency does not qualify for the commercial negotiations by the Commercial Negotiations Committee (CNC) as constituted by the ICSIL after a recommendation is made by the CNC on the bid(s) after an evaluation. 

2. In the event of the Implementation Agency withdrawing the tender before the completion of the stages prior to the Commercial negotiations or during the Commercial negotiations, as the case may be, the Guarantee deposited by the Implementation Agency stands forfeited to the ICSIL. We also undertake not to revoke this guarantee during this period except with the previous consent of the ICSIL in writing and we further agree that our liability under the Guarantee shall not be discharged by any variation in the term of the said tender and we shall be deemed to have agreed to any such variation. 

3. No interest shall be payable by the ICSIL to the Implementation Agency on the guarantee for the period of its currency. 

Dated this______________________day of ____________________ 2013 

For the Bank of _______________ 

(Agent/Manager)

13.8 Annexure J - Bid Cover Letter 

[Cover Letter] 

[Date] 

To, 

<<Address to be added>> 

Dear Sir, 

Ref: RFP for Selection of Banking Partner of Jeevan Project for 
ICSIL 
Having examined the RFP, the receipt of which is hereby duly acknowledged, we, the undersigned, offer to provide the professional services as required and outlined in the RFP for the Jeevan Project. 

We attach hereto the technical response as required by the RFP, which constitutes our proposal. 

We confirm that the information contained in this response or any part thereof, including its exhibits, and other documents and instruments delivered or to be delivered to ICSIL is true, accurate, verifiable and complete. This response includes all information necessary to ensure that the statements therein do not in whole or in part mislead the department in its short-listing process. 

We fully understand and agree to comply that on verification, if any of the information provided here is found to be misleading the short listing process, we are liable to be dismissed from the selection process or termination of the contract during the project, if selected to do so. 

We agree for unconditional acceptance of all the terms and conditions set out in the RFP document and also agree to abide by this tender response for a period of six (6) months from the date fixed for bid opening. 

We hereby declare that in case the contract is awarded to us, we shall submit the contract performance guarantee bond in the form prescribed in the Annexure G : Format: Performance Bank Guarantee of this RFP. 

We agree that you are not bound to accept any tender response you may receive. We also agree that you reserve the right in absolute sense to reject all or any of the products/ services specified in the tender response. 

Primary and Secondary contacts for our company are:
	 
	Primary Contact
	Secondary Contact

	Name:
	 
	 

	Title:
	 
	 

	Company Name:
	 
	 

	Address:
	 
	 

	Phone:
	 
	 

	Mobile:
	 
	 

	Fax:
	 
	 

	E-mail:
	 
	 


It is hereby confirmed that I/We are entitled to act on behalf of our company/ corporation/ firm/ organization and empowered to sign this document as well as such other documents, which may be required in this connection. 

Dated this Day of 2013 

(Signature) (In the capacity of) 

(Name) 

Duly authorized to sign the Tender Response for and on behalf of: 

(Name and Address of Company) Seal/Stamp of bidder 

Witness Signature: 

Witness Name: 

Witness Address: 

CERTIFICATE AS TO AUTHORISED SIGNATORIES

I,……………………………, the Company Secretary of …….…………………, certify that ……………………………………………………………… who signed the above Bid is authorized to do so and bind the company by authority of its board/ governing body. 

Date: 

Signature: 

(Company Seal) (Name)[image: image1.png]
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