
Ref NO. F-1/ICSIL/02/206A/DJB/2014-15/     Dated:   02-08-2014 

NOTICE INVITING TENDER/REQUEST FOR PROPOSAL (RFP)  

1. GENERAL 

1.1 Intelligent Communication Systems India Ltd. is a joint venture of Telecommunication Consultants 

India Ltd. (TCIL), a govt. of India enterprise, under Ministry of Communications & IT and Delhi 

State Industrial and Infrastructure Development Corporation (DSIIDC), an undertaking of Delhi 

government. From 1987, the year of its inception, it has provided exemplary service in the IT sector, 

specializing in providing complete solutions in computerization, networking and telecommunication. 

With a well-focused vision and a global mission, ICSIL look at greener pastures across the globe. 

1.2 ICSIL invites Tender/Response to Request for Proposal (RFP) from experienced Firms / 

Organizations in Two Bid System i.e Technical & Commercial for selection of vendor for Supply, 

Installation, Commissioning & Maintenance of Enterprise Resource Planning (ERP) Solution and 

hosting with one year free maintenance and helpdesk support.. The solution should be hosted on a 

Server at site and be made available to the authenticated users. The proposed solution must facilitate 

seamless integration of information among the departments of the Organization. On deployment it 

must result in significant improvements in efficiency and availability of information on demand. 

1.3 While every effort has been made to provide comprehensive and accurate background information and 

requirements and specifications, Bidders must form their own conclusions about the solution needed 

to meet the requirements.   

1.4 All information supplied by Bidders may be treated as contractually binding on the Bidders, on 

successful award of the assignment by ICSIL  on the basis of this RFP  

1.5  No commitment of any kind, contractual or otherwise shall exist unless and until a formal written 

contract has been executed by or on behalf of the ICSIL. Any notification of preferred bidder status by 

ICSIL shall not give rise to any enforceable rights by the Bidder. ICSIL may cancel this public 

procurement at any time prior to a formal written contract being executed by or on behalf of ICSIL. 

1.6 This RFP supersedes and replaces any previous public documentation & communications, and 

Bidders should place no reliance on such communications.  

 

 

 



 

 

 

2. Tender Notifications 

Name of the Project Work Supply, Installation, Commissioning & 

Maintenance of Enterprise Resource 

Planning (ERP) Solution and hosting for 

Delhi Jal Board 

Tender No 

Tender Date 

F-1/ICSIL/02/206A/DJB/2014-15 

01-08-2014 

Availability of Tender document Delhi Govt. E-Tender Portal  

https://govtprocurement.delhi.gov.in 

and website of ICSIL i.e www. icsil.in 

Nature of bid process  

 

Two Bid System 

Earnest Money Deposit Rs 5,00,000/- (Rupees Five lakhs only ) in 

the form of DD/FDR/BG in favor of 

Intelligent Communication Systems India 

Ltd, New Delhi  

Date of issue of Tender documents 

 

02-08-2014 

Last date and time for seeking 

clarifications on ERP tender through 

e-mail 

11-08-2014  by 4.00 PM 

https://govtprocurement.delhi.gov.in/


Date and time of Pre-bid meeting 

 

 

12-08-2014 at 11.30 AM 

Place for Pre-bid conference 

 

 

ICSIL, Administrative Bldg., 1
st
 Floor, above 

Post Office, Okhla Indl. Estate Ph-3, New 

Delhi -110020 

Email id for clarifications on ERP 

Tender 

 

software@icsil.in 

Last date and time for submission of 

 Bid 

 

25-08-2014  at 3.00 PM 

Date and Time of opening of  Technical 

Bid 

 

25-08-2014 at 3.15 PM 

Date and Time of opening of  Commercial 

Bid 

To be announced later on 

 

mailto:software@icsil.in

