
ICSIL 
 
 
NOTICE INVITING EOI FOR SELECTION OF SYSTEM INTEGRATOR 
 
EOI No : F (1) / ICSIL / SI / PCR / 2012 – 13  dated 03.10.2012 
 
ICSIL is undertaking turnkey System Integration projects for various customers of 
central & state Govt. Towards these business activities, ICSIL invites sealed 
Expressions of Interest (EOI) from for eligible System Integrators (SI). The scope of 
work is for Setting up & Up-gradation of Police Control Rooms with Computer 
Aided Dispatching (CAD) Integrated with GIS based AVLS and CCTV. 
 
The SI should work with ICSIL for addressing the tender and implementing the project in 
the event of ICSIL winning the contract. 
 
Due Date for Submission of EOI: By 1:00 PM on 08.10.2012 
 
 Processing Fee: The EOI should be accompanied by a pay order / draft of          
Rs. 10,000/- in favour of ICSIL payable at New Delhi towards processing fee. This 
fee is non refundable and non transferable.  
 

1. Tender Setting up &Up-gradation of Police Control Rooms 
with Computer Aided Dispatching Integrated with 
GIS based AVLS and CCTV – The proposed Project 
is a combination of the Solutions from Computer 
Aided Dispatch, GIS, Automated Vehicle Location 
System (AVLS), CCTV Surveillance and 
Interoperable Communication System (VHF, ISDN, 
PSTN, and GSM on single platform). 

2. Technical Bid  

2(i). Eligibility of SI  

 (a) Company should be a public / private limited having 
its own establishment in India. Bidder should be in 
existence for at least 5 years as on 31st March 2012. 
 

 (b) Bidder should have executed at least 01 CAD 
system integrated with Interoperable Communication 
System, GIS, AVLS and Surveillance System in India 
in the last three years. 

 (c) The Company should have executed at least three 
Large Scale projects of value not less 5 crores each 
for Indian Police/Paramilitary/Defense organization in 
last five years. 

  Additionally, the Company must have prior 
experience of executing security related projects with 



at least 3 distinct Indian State Police departments 

 (d) Annual turnover of the Company should not be less 
than Rs. 65 Crores on an average during each of the 
last three years. . Company should have made Net 
Profit (after all taxes etc) during the last 3 financial 
years.  

 (e) The Company must be CMMi Level 3 and ISO 
9001:2008 certified 

 (f) The company should have sufficient (min 200) 
technical skilled manpower having requisite 
experience to develop and implement customized IT 
applications 

 (g) Bidder should not be declared blacklisted /ineligible 
to participate for bidding during last five financial 
years by any State/Central Govt. or PSU due to 
unsatisfactory performance, breach of general or 
specific instructions, corrupt / fraudulent or any other 
unethical business practices 

2(ii). SI need to submit the 
following: (if not 
submitted earlier) 

 

 a)  Company Profile 

 b)  Certificate of Incorporation 

 c)  Sales Tax Registration Certificate 

 d)  Service Tax Registration Certificate 

 e)  Audited accounts for the last 3 years. (2008-
09,2009-10,2010-11) 

 f)  PO copies and completion certificates to support 
Eligibility criteria mentioned 2(i)b 

 g)  PO copies to support execution of 3 large scale 
projects and 3 Police Projects to support eligibility 
criteria mentioned in 2(i)c 

 h)  Declaration that the bidder is not blacklisted 

 i)  (i) Undertaking to work with ICSIL as per 
EOI/Customer Tender terms and conditions 
including Warranty & post-warranty services and 
implementing the project in the event of ICSIL 
winning the contract. 

(ii) Undertaking (on Letterhead) to submit 
performance Guarantee (in the form of BG/DD 
from any Nationalized Bank) to customer as per 
Customer Tender terms & conditions. 

 j)  Undertaking to get required certificate & support 
(warranty & post-warranty) for hardware and 
software in the name of ICSIL from the OEM as per 
customer tender requirement. 



 k)  Undertaking to obtain relevant Statutory licenses for 
operational activities. 

 l)  To submit Power of Attorney authorizing the person 
signing the bid for this EOI. 

 m)  Willingness to sign MoU/Teaming Agreement with 
ICSIL for addressing the customer tender as per 
customer’s terms and conditions. 

 n)  Clause by clause compliance of EOI terms with 
references to supporting documents 

 o)  Technical Manpower details 

                                  p) The bidder shall submit a detailed technical proposal 
detailing the following components 
1. CAD  
2. GIS  
3. AVLS  
4. CCTV Surveillance 
5. Interoperable Communication System  

3 Presentation Short Listed bidders may be asked to give 
presentation on short notice at ICSIL HQ.  
 
The points to be covered shall be brief of company, 
Previous experience, Product description, Warranty 
etc.  
 
The committee shall finally select a vendor based on 
the technical solutions proposed by the bidders. 

 


