



Intelligent Communication Systems India Ltd. (ICSIL)
(Joint Venture of TCIL – A Govt. of India Enterprise & DSIIDC – An Undertaking of Delhi Govt.)
Administrative Building, 1st Floor, Above Post Office, Okhla Indl. Estate, Ph.-III, New Delhi -110020
Phone: 26929051, 26830338, Fax: 26830347, e-mail: quotations@icsil.in, www.icsil.in
TENDER NO.-F (1)/ICSIL/DUSIB-RFS/SW/2012-13, DATED: August 24, 2012.
Sealed quotations are invited from various IT firms /companies having relevant expertise, experience and technical knowhow for scanning and data entry of records of various Govt. Deptt. , PSU etc. Last date for submission of tender is September 05, 2012. ICSIL reserves the right to reject the whole or any part of the tender without assigning any reason. 

MD, ICSIL

Tender Timelines

	1
	Issued To 
	M/s. 

	2
	Pre Bid Meeting
	30.08.2012 at 2:30 PM

	3
	Issue of Minutes of Pre Bid Meeting
	31.09.2012 at 2:00 PM

	4
	Date & Time of Submitting the bid
	05.09.2012 at 2:00 PM

	5
	Date & Time of opening of Technical bid
	05.09.2012 at 4:00 PM

	6
	Date & Time of opening of Commercial bid
	07.09.2012 at 3:00 PM


Request for Proposal (RFP)
For
Scanning and Data Entry of Records
For
Department of DUSIB
JJ Cluster Forms

TENDER DOCUMENT

TENDER NO.-F(1)/ICSIL/DUSIB-RFS/SW/2012-13, DATED : August 24, 2012.
Sealed quotations are invited from various IT firms /companies having relevant expertise, experience and technical knowhow for scanning and data entry of around 1500 survey forms of JJ cluster of Delhi Urban Shelter Improvement Board (DUSIB) thereafter, the work would be done on time to time basis time depending upon the satisfactory services.  Tender document containing terms & conditions can be downloaded from ICSIL’s website http://www.icsil.in up to September 04, 2012. Last date for submission of tender is September 05, 2012. ICSIL reserves the right to reject the whole or any part of the tender without assigning any reason. 

Tender Timeline are as under:- 

i. Downloading of Tender Document from ICSIL’s website: Up to September 04, 2012.
ii. Submission of Tender Document to ICSIL: September 05, 2012.
iii. The bid shall be addressed and submitted to : 

The Managing Director
Intelligent Communication Systems Indian Limited
1st  Floor (Above Post Office)
Administrative Building
Okhla Industrial Estate, Phase III
New Delhi – 110 020

iv. The service provider shall submit Earnest Money Deposit (EMD) and Tender Processing Fee as under: 

a. A demand draft of Rs. 1,000/- (Rs. One Thousand only) towards the Tender Processing fee and Rs. 5,000 (Rs. Five Thousand) towards EMD, from a scheduled commercial bank, drawn in favour of ICSIL payable at New Delhi. Tender Processing fee is non-refundable. 

b. The EMD of unsuccessful service providers shall be returned without interest after finalization of the tender. However, the successful service provider shall have to deposit performance guarantee equal to 10% of the total project cost in the form of bank guarantee from a nationalized bank valid for 18 months from the date of submission of the bid.
v. Forfeiture of Earnest Money Deposit/Security Deposit. 

a. The Earnest Money Deposit shall be forfeited if a Service provider withdraws the bid during the period of bid validity and/or furnishes wrong information. In case of the successful Service provider, if the service provider fails to sign the contract within the stipulated time and fails to submit performance guarantee in time. The service provider fails to fulfil/discontinue the assigned work the performances guarantee will be forfeited. 

vi. Validity of the bids shall be 180 days from the date of submission of bid. 

vii. Submission of Bids/Tender Documents: 
a) The sealed tenders should be submitted with superscription “ICSIL TENDER NO.-F (1)/ICSIL/DUSIB-RFS/SW/2012-13, DATED: August 24, 2012 for JJ Cluster Forms”. Tender Processing fee, EMD and technical proposal containing qualifying criteria etc. should be submitted in the Technical Bid in one sealed cover super scribing “Technical Bid”. Financial Bid should not be submitted in the Technical Bid Document. 

b) The sealed tenders for commercial bid should be submitted in a separate cover with superscription “ICSIL TENDER NO.-F (1)/ICSIL/DUSIB-RFS/SW/2012-13, DATED : August 24, 2012 for scanning and data entry of records of JJ Cluster Forms - commercial Bid”. 

c) Cover containing Technical Bid and Commercial Bid should be submitted in one sealed cover. 
Introduction place of Scanning ------------(
Delhi Urban Shelter Improvement Board ( DUSIB)
Punarwas  Bhawan, I.T.O., I. P. Estate, New Delhi
1. All forms are available at one place.
Scope of Work:-
1. Department of DUSIB has JJ Clusters scattered all over Delhi.
2. There is a file which is to be maintained for each of JJ Cluster and records are updated in these files.

3.  Removal of dust etc from the files.

4.  Preparing of files for scanning purposes, by taking the individual pages from the file which needs to be digitised as identified by the department and marked for digitization.
5.  Removal of tags, small pins, putting tapes at the torn papers etc.

6.  Scanning of the pages and storing the data in digitised form in PDF format.
7. Enhancing the Image scanned and removal of noise from the scanned imaged.

8. Putting the scanned documents back in the files in the sequence as defined by the department.

9. The Service Provider will have to arrange its own infrastructure i.e machine manpower etc requited to execute in said work.

10.  No transportation chance for any kind shall be paid by ICSIL.

11. The present location of the project is Punarwas Bhawan, I.T.O., I. P. Estate, New Delhi and all the activities will have to be undertaken at the site. In case of change of location/site, the vendor would have to carry out the work at new site. No cost towards shifting of equipment will be compensated by the Department and will be borne by the service provider.
12. Service provider will have to bring in his complete infrastructure, software, hardware, scanners, manpower etc. at his cost for completing the project in time.
13.  The Vendor will ensure that the documents/pages are scanned in proper method. The complete process flow would include the following daily activities: 
a) Receiving the files, to be scanned, from Department of Dusib. 

b) Checking and physically verifying the documents by project supervisor. 

c) Unbinding each file. 

d) Sorting of documents into batches, physical preparation of documents (De-filing, de-stapling, creasing etc.) 

e) Segregating and categorizing the documents on the basis of nature and document types 

f) Quality checking and post processing of the scanned images.
g) Re-filing the documents / pages as per the given order/sequence.
h) Handing over the documents to Department of DUSIB and updating the inventory system.

i) Creating CDs/DVDs (in duplicate) of the final data.

j) Images captured would be done in Grey Scale/Black & White (1 bit) mode with loss less compression (CCITT GR4) in 200 DPI. 

14. Quality control process would include the following activities:
a) Checking clarity of the images 

b) Checking for missing, inverted, tilted images, if any. 

c) Images are scanned in specified mode. 

d) Cleaning of black patches on images, if any. 

e) Association of images with the document type
f) Any other parameter that may be required to ensure a legible image.

g) It is expected to complete the said project in approx. 10 days from the date of commencement of operations. 

15. Payment terms: 
i. Payment to company/Firm shall be released after satisfactory completion of entire work. A certificate to this effect shall be obtained by the service provider from the client department in order to facilitate release of payment. 

ii. No advance payment shall be made. 

iii. Bills in triplicate shall be raised by the service provider along with certificate from the client for satisfactory completion of work.
16. Penalties: 
i. For any delay on the part of service provider for non-completion of entire work within 10 days of the award of the work order, shall attract a penalty of Rs.1000/- per week subject to a cap of 20% of the project cost. The penalty will be deducted from the bills raised by the service provider. 

17. Qualification Criteria: 
Following is the qualifying criteria and the Service providers must submit proof for each of the following: 

i. 
The company/Firm should be  in existence for last 5 year and engaged in scanning & digitisation work.                       
ii. 
Annual turnover of the company/firm should be more than Rs. 25 Lakhs in each for the last three financial years i.e. for 2008-2009, 2009-2010, 2010-2011. 

iii. Company/firm should be profit making in last three financial years. Attaché self certificate in this regard.
iv. Company/firm should have executed two similar projects for scanning and digitization in Government department.Pl. attach proof of total value of Rs. 10 Lakh each.
v. 
Company/firm should have valid PAN , Service tax  registration with name.
v. Company / firm should have its own office in Delhi / NCR for last 5(five) years.
18.  Financial Bid Format:

Bid should be submitted exactly in the following format: 

	S.no
	Description of Scanning and Data entry
	Total Qty
	Unit Rate in Inclusive of all taxes

	
	
	
	

	1
	Scanning Document
	1500
	
	
	
	
	


19. It may be noted that selection of firm for award of contract shall be on the basis of lowest quoted unit  price (L1 bidder)  included all taxes.. 

20. No extra payment other than said work shall be made to selected vendor. The Grand Total is inclusive of all taxes, levies, duties, cess, fees etc. 
20. General Terms and Conditions 
a. The service provider will not outsource or sublet the work to any other associate/franchisee/third party under any circumstances. If it so happens, then ICSIL will impose sanctions which will include: forfeiture of the security deposit, revocation of bank guarantee and termination of the Contract for default. 
21. Service provider automatically agrees with ICSIL for honouring all aspects of fair trade practices in executing the work orders placed by ICSIL. 

22. The service provider will be responsible for any damage to 

1. Equipments, property and third party liabilities caused by acts on part of its deployed man-power at ICSIL or its clients premises. 

2. The staff deployed by the service provider will maintain office decorum. They should be courteous, polite and cooperative and able to resolve the users’ problems. 

3. Intellectual Property Rights: The service provider will indemnify ICSIL infringement of third party rights be they under the Patents Acts or the IPR of any. 

23. Force Majeure 
a. Notwithstanding the provisions of the tender, the service provider will not be liable for forfeiture of its performance guarantee, liquidated damages or termination for default, if and to the extent that, it’s delay in performance or other failure to perform its obligations under the contract is the result of an event of Force Majeure. 

b. For purposes of this Clause, “Force Majeure” means an event beyond the control of the Service provider and not involving the Service provider and not involving the Service provider’s fault or negligence and not foreseeable. In such events may include, but are not restricted to, acts of ICSIL either in its sovereign or contractual capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions and freight embargoes. 
b. If a Force Majeure situation arises, the Service provider will promptly notify ICSIL in writing of such conditions and the cause thereof. Unless otherwise directed by ICSIL in writing, the Service provider will continue to perform its obligations under the contract as far as reasonably practical and will seek all reasonable alternative means for performance not prevented by the Force Majeure event. ICSIL may terminate this contract, by giving a written notice of minimum 30 days to the Service provider, if as a result of Force Majeure, the Service provider being unable to perform a material portion of the services for a period of more than 45 days. 
24. Arbitration and Jurisdiction 
ICSIL and the service provider will make every effort to resolve amicably by direct negotiation any disagreement or dispute arising between them under or in connection with the work order. If any dispute will arise between parties on aspects not covered by this agreement, or the construction or operation thereof, or the rights, duties or liabilities under these  as to any matters the decision of which is specially provided , such dispute will be referred to the arbitrators manager Director, ICSIL, who will be arbitrator in this case. The award of the arbitration, as the case may be, will be final and binding on both the parties. The arbitrators with the consent of parties may modify the time frame for making and publishing the award. 
Such arbitration will be governed in all respects by the provision of the Indian Arbitration Act, 1996 or later and the rules there under and any statutory modification or re-enactment, thereof. The arbitration proceedings will be held in New Delhi, India. 
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