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Part I: General Terms
1 Goals of this Request for Quotation(RFQ)
The objective of this RFQ is to solicit proposals from the interested bidders for participation in a bid process for selection of Service Provider for continued maintenance, operation and enhancement of JEEVAN Citizen Centric Services beyond March 2012. The Service Provider will be responsible for transitioning the existing JEEVAN services and providing services on the JEEVAN Project to the residents of National Capital Territory of Delhi (GNCTD) for an expected period of 5 year (plus an optional additional 2 years) beyond the contract period of the current operator. In addition to providing the services on JEEVAN, the Service Provider will also be responsible for enhancing the services / functionality of JEEVAN. This RFQ intends to bring out the details with respect to scope of services that are deemed necessary to share with the interested bidders.
2 RFQ  Issuing Authority

This Request for Quotation (RFQ) is issued by the Intelligent Communications Systems India Ltd. (ICSIL), and is intended to short-list potential bidders. ICSIL does not expect the potential bidders to submit Technical and Commercial quotes at this stage. An RFP shall be issued to the short-listed bidders selected through this RFQ. ICSIL’s decision with regard to the short-listing of bidders through this RFQ shall be final and ICSIL reserves the right to reject any or all the bids without assigning any reason. 
	Sl. No.
	Item
	Description

	1
	Project Title
	Selection of Service Provider  for

Jeevan Project

	2
	Project Initiator Details              

	
	Department
	 Intelligent Communications System India (ICSIL) Ltd.

	
	Contact Person
	Shri. GK Nanda
Managing Director

ICSIL

Administrative Building

Okhla Industrial estate

Phase – III, behind Modi Mill  New Delhi 110020

	
	Contact Person 

(Alternate)
	S.C.Jaiswal,Chief Project Manager (JEEVAN)

	
	Contact Details
	ICSIL ( A joint venture of TCIL- Govt. of Indian Enterprise and DSIIDC – An undertaking of Govt. of Delhi)

	Website
	
	http://www.icsil.in


3 Tentative Calendar of Events

The following table enlists important milestones and timelines for completion of bidding activities: 
	S. No
	Milestone
	Date and time

(dd-mm-yyyy; hh:mm)

	1.
	Release of Request for Quotation (RFQ)
	20-01-2012

	2.
	Bidders Conference
	31-01-2012; 1400 Hrs

	3.
	Last date for submission of written questions by bidders
	03-02-2012 ;1200 hrs

	4.
	Response to the Queries
	08-02-2012

	5.
	Last date for Submission of RFQ Response
	20-02-2012;12:00 hrs

	6.
	Opening of RFQ Responses
	20-02-2012;17:00 hrs

	7.
	Declaration of Short listed Firms
	To be informed later


4 Availability of the RFQ Documents

The RFQ can be downloaded from the ICSIL website given under Section 2. The bidders are expected to examine all instructions, forms, terms, project requirements and other details in the RFQ documents. Failure to furnish complete information as mentioned in the RFQ documents or submission of a proposal not substantially responsive to the RFQ documents in every respect will be at the bidder's risk and may result in rejection of the proposal. 
5 Bidders’  Conference

ICSIL will host a bidder’s Conference in Delhi at the address given under Contact Details Section 2. The Conference is tentatively scheduled as per the schedule given in Section 3. The representatives of the interested organizations (restricted to two persons) may attend the bidders’ conference at their own cost. The purpose of the conference is to provide bidders with any clarifications regarding the RFQ. It will also provide each bidder with an opportunity to seek clarifications regarding any aspect of the RFQ and the project. The venue for the bidders conference will be at the address given in Section 2.
6 RFQ Processing Fees
A non-refundable processing fee for Rs. 1,00,000 (Rupees One Lac only) in the form of a Demand draft or a Pay Order drawn in favour of ICSIL, payable at New Delhi has to be submitted along with the RFQ Response. Bids received without or with inadequate RFQ Processing fees shall be liable to get rejected.  

7 Venue & Deadline for submission of proposals

Proposals, in its complete form in all respects as specified in the RFQ, must be submitted to ICSIL at the address specified above in Section 2.  

ICSIL may, in exceptional circumstances and at its discretion, extend the deadline for submission of proposals by issuing an addendum to be made available on the ICSIL’s website, in which case all rights and obligations of ICSIL and the bidders previously subject to the original deadline will thereafter be subject to the deadline as extended.

Part II: Scope of Services

8 Background

About ICSIL
Intelligent Communication Systems India Ltd. is a joint venture of Telecommunication Consultants India Ltd. (TCIL), a govt. of India enterprise, under ministry of communications & IT and Delhi State Industrial and Infrastructure Development Corporation (DSIIDC), an undertaking of Delhi government.

The chairman of ICSIL is the managing Director of DSIIDC, a senior IAS officer. ICSIL has made strong footprints in the field of Telecommunications and Information Technology. From 1987, the year of its inception, it has provided exemplary service in the IT sector, specializing in providing complete solutions in computerization and networking. With a well focused vision and a global mission, ICSIL look at greener pastures across the globe.

Details of JEEVAN Project
The Government of National Capital Territory of Delhi (GNCTD) took up an ambitious e-Governance initiative with the project “Jeevan” which aimed to redefine public service delivery. Jeevan’s focus has been on significantly enhancing the quality of services available to the citizen and to enhance the ability of the citizens to interact with the Government on a regular basis with speed, convenience, transparency, certainty and accountability by leveraging the use of information technology. All services are provided through a ‘One-Stop-Shop’ concept with ‘Any-Time-Any-Where’ facility.

The RFP for Selection of Implementation Agency for Establishment of Jeevan Portal & Citizen Service Centers in a BOOT Model was floated in 2008, and a contract was awarded to the selected vendor on 5th May, 2008 pursuant to which the Master Service Agreement (MSA) for the project was signed on 15th July, 2008 with a target to provide all the citizen centric services of departments, corporations, public and local bodies of GNCTD as well as B2C services.
Due to various reasons, GNCTD intends to change the implementation agency. GNCTD has further mandated ICSIL for selection of a new System Integrator (SI) and for the management of the Jeevan project.
9 Scope of Work

Thus the primary objectives of this RFQ are as follows:

1. To select a new SI who shall immediately take over the Jeevan project and continue its citizen service delivery operations and enhance the system to meet the original objectives of the project. 

2. To immediately transition and take over the 106 already established and functional Citizen Service Centers (CSCs) in NCTD and the Jeevan portal and ensure seamless and ‘zero’ disruption is service delivery to citizens. 

3. The partner is expected to increase the number of transactions to a much higher level from the current transaction volume. 
4. To migrate and setup the Data Center and the DRC operations to enable service delivery.

5. To transition, select, recruit counter operators at the CSCs.

6. Stabilize the Jeevan project to enable operational continuation during the first 4 months of the contract period.
7. Significantly enhance the service delivery capability of the Jeevan project through:

a. Addition of New centers – as identified by ICSIL

b. Upgradation of web portal through technological advancement/innovations.

c. Addition of bouquet of services in agreement with ICSIL and as stated in the RFP to be released. The set of services shall include both G2C and B2C services.
d. Enhance service delivery channels through enablement from mobiles, tablets and other devices.
e. Enhance the quality of CSCs by enabling a ‘best-of-breed’ approach to the CSCs counter operations.

f. Actively work with ICSIL to refine the business, operational models and SLA.
10 Current Assessment

The current status of the Jeevan project is provided in the following Annexures. Additional information shall be included in the RFP to be released by ICSIL.

	S.No.
	Description

	1. 
	List of  Type I and Type II CSCs – 16 CSCs

	2. 
	List of Type IIII (Single Counter ) owned by GNCTD

	3. 
	Details of Assets at CSCs

	4. 
	Services provided at Jeevan

	5. 
	Service Charges at Jeevan

	6. 
	List of Equipment at Data Center

	7. 
	Jeevan Transaction Rates and Values for Year 2011

	8. 
	Jeevan Transaction Rates  and Values for Year 2010


Part III: Bidding Terms and 

Pre-Qualification Criteria
11 Conditions under which this RFQ is issued

i) This RFQ is not an offer and is issued with no commitment. ICSIL reserves the right to withdraw the RFQ and change or vary any part thereof at any stage. ICSIL also reserves the right to disqualify any bidder, should it be so necessary at any stage.
ii) A best effort is made by ICSIL to provide the current data of the Jeevan project in the annexures provided. The data provided may be taken as ‘Indicative’ only. ICSIL does not guarantee any of the data provided and shall not be held liable for the data provided under any circumstance. Furthermore, the data as provided in this RFQ may be modified during the RFP stage and/or additional data would be provided to enable a proper assessment by the bidder.
iii) ICSIL reserves the right to withdraw this RFQ if ICSIL determines that such action is in its best interest. 

iv) Short-listed bidders would be issued formal tender enquiry/Request For Proposal inviting their technical and commercial bids at a later date. 

v) Timing and sequence of events resulting from this RFQ shall ultimately be determined by ICSIL.
vi) No oral conversations or agreements with any official, agent, or employee of ICSIL shall affect or modify any terms of this RFQ and any alleged oral agreement or arrangement made by a bidder with any department, agency, official or employee of ICSIL shall be superseded by the definitive agreement that results from this RFQ process. Oral communications by ICSIL to bidders shall not be considered binding on ICSIL, nor shall any written materials provided by any person other than ICSIL.
vii) Neither the bidder nor any of the bidder’s representatives shall have any claims whatsoever against ICSIL or any of their respective officials, agents, or employees arising out of, or relating to this RFQ or these procedures (other than those arising under a definitive service agreement with the bidder in accordance with the terms thereof).
viii) Applicants who are found to canvass, influence or attempt to influence in any manner the qualification or selection process, including without limitation, by offering bribes or other illegal gratification, shall be disqualified from the process at any stage.
ix) Each applicant shall submit only one Pre-qualification requirements proposal.
12 Rights to the Content of the Proposal

For all the bids received before the last date and time of bid submission, the proposals and accompanying documentation of the Pre-Qualification proposal will become the property of ICSIL and will not be returned after opening of the pre-qualification proposals. ICSIL is not restricted in its rights to use or disclose any or all of the information contained in the proposal and can do so without compensation to the bidders. ICSIL shall not be bound by any language in the proposal indicating the confidentiality of the proposal or any other restriction on its use or disclosure.

13 Acknowledgement of Understanding of Terms

By submitting a proposal, each bidder shall be deemed to acknowledge that it has carefully read all sections of this RFQ, including all forms, schedules and annexure hereto, and has fully informed itself as to all existing conditions and limitations.

14 Evaluation of Pre Qualification proposal

The bidders' Pre-Qualification Proposal in the bid document will be evaluated as per the requirements specified in the RFQ and adopting the pre-qualification criteria spelt out in this RFQ. The Bidders are required to submit all required documentation in support of the pre-qualification criteria specified (e.g. detailed project citations and completion certificates, client contact information for verification, profiles of project resources and all others) as required for evaluation.

15 Language of Proposals

The proposal and all correspondence and documents shall be written in English.
16 Pre-Qualification Criteria

The invitation for bids is open to all entities who fulfil the prequalification criteria as specified below. The pre-qualification criteria is also published at the following web address: http://www.icsil.in/Jeevan_Prequal.html. 
Two important clauses would remain as follows for the project:-

a) That prime bidder will not leave during the course of the completion/the time period of the project.

b) Any change in the consortium will be with prior consent of ICSIL.
Considering the wide variety of skills and resources needed to implement the proposed project, a consortium of companies may bid for the project. One of the members of the consortium should act as the ‘Prime Bidder’ and shall be responsible to ICSIL for discharging of all responsibilities related to the bid finalization and implementation of project. The other members of the consortium or group shall be called as ‘Consortium Members’. The total number of members in the consortium (including the Prime Bidder) should not exceed 3 (THREE). The Prime Bidder should submit the bid on behalf of the consortium. ICSIL reserves its right to subject the bidders to security clearances as it deems necessary
Pre-qualification criteria for the participating bidders are as given below:

a. The bidder (Prime Bidder in case of a consortium) should be a registered company in India and belong to one of the following industries, viz., Software/ Hardware & Networking/ IT Services/ Distributed IT based service delivery/ IT Enabled Retail Services/ Online (Web, Mobile) based Service Delivery. A copy of the Memorandum /Articles of Association needs to be provided by the bidder. 
b. The Bidder/s (Prime Bidder OR atleast one of the consortium partners) should have been in operation for a period of at least 5 years as of 31-3-11, as evidenced by the Certificate of Incorporation issued by the Registrar of Companies.  
c. The Bidder must have valid registration under the Indian Labour Laws, Contract Act, VAT/ Sales Tax Registration, Service Tax, ESI, PF and Income Tax Return under Indian law as applicable to the bidder in the consortium.
d. The Bidder/s (ALL bidders in case of a consortium) should not have been blacklisted as on the bid submission date for this RFQ or the RFP to be issued by ICSIL subsequently. The Bidder shall provide undertaking of the same. 
e. The Bidder/s (or all members of the consortium combined) should have had an average annual turnover of Rs. 200 Crores (summed yearly turnover for all consortium members) during the last 3 financial years (in any of the lines of business mentioned at point ‘a’ above). Out of the Total turnover at least INR 100 Crores or above should be from IT enabled services and/ or system integration services for each of the last three years The bidder shall submit necessary documentation as per the format provided in this RFQ.
f. The Bidder should not have a negative Networth as on the date of submission of response to this RFQ. Bidder shall be required to submit the proof of the same. 

g. The Bidder/s (ALL bidders in case of consortium) should be profit making company, i.e., as on the date of submission of response to this RFQ (irrespective of the amount of profits). Bidder shall be required to submit the profit and loss statement.
h. The Bidder and consortium members shall provide a declaration indicating the number of full-time IT professionals on their payroll.
i. The bidder responsible for Software Development must have been certified for at least CMMi or its equivalent Level 31. The certificate should be currently valid.
j. The bidder must ensure that ISO standard will be implemented in all project activities and processes. The bidder or consortium partner involved in project execution must have valid ISO 9001:2008 or its equivalent certification. 
Notes:

1. In case of bidders where the CMMi certification is under renewal, the bidders shall provide the details of the previous CMMi certification and the current assessment details for consideration in the RFQ process. In case CMM certificate is of a firm taken over/amalgamated than the process validation for CMMi of the parent company needs to be attached.
2. In respect of the cited projects, the bidder should have been directly responsible for the implementation of the projects and not just a member of a consortium.
5. Only Project Citations completed / started in the last 5 financial years (2006-2011) will be considered for evaluation.
17 Response Requirements

i) The Response to the Pre-Qualification Requirements shall be prepared in accordance with the requirements specified in this RFQ and in the format prescribed in this document for each of the above mentioned qualifying criteria as proof of having the minimum requirements.

ii) Proposals must be direct, concise, and complete. All information not directly relevant to this RFQ should be omitted.
iii) The Pre-Qualification Proposal shall be sealed and super scribed “Response to Pre-Qualification Requirements – JEEVAN  Project” on the top right hand corner and addressed to ICSIL at the address specified in this document.
iv) The pre-qualification proposal should be submitted with two printed copies of the entire proposal, one marked ORIGINAL and the second one as DUPLICATE and a soft copy on non-rewriteable compact discs (CDs) with all the contents of the pre-qualification proposal. The words “Response to Pre-Qualification Requirements – JEEVAN  Project” shall be written in indelible ink on the CD. The Hard Copy shall be signed by the authorized signatory on all the pages before being put along with the CD in the envelope and sealed.
v) In case of discrepancies between the information in the printed version and the contents of the CDs, the printed version of the pre-qualification proposal will prevail and will be considered as the proposal for the purpose of evaluation.
vi) The proposal should contain the copies of references and other documents as specified in the RFQ.
vii) A board resolution authorizing the Bidder to sign/ execute the proposal as a binding document and also to execute all relevant agreements forming part of RFQ shall be included in this envelope.
viii) ICSIL will not accept delivery of proposal in any manner other than that specified in this RFQ. Proposal delivered in any other manner shall be treated as defective, invalid and rejected.

18 Pre-Qualification Requirements Proposal

The Pre-Qualification Proposal should be submitted in the sealed envelope with the following details. 

Bidders are requested to submit their responses for the Pre-Qualification Requirements clearly labelled according to the following categories:

18.1 Part I – Covering Letter, Processing Fee, and Board Resolution
a. Covering Letter from the Bidder as per the format provided in Annexure – Form I
b. A non-refundable processing fee for Rs. 1,00,000 (Rupees One Lac only) in the form of a Demand draft or a Pay Order drawn in favour of ICSIL, payable at New Delhi has to be submitted along with the RFQ Response. 
c. Board resolution authorizing the Bidder to sign/ execute the proposal as a binding document and also to execute all relevant agreements forming part of RFQ
18.2 Part II – Details of the Organization

d. This part must include a general background of the respondent organization (limited to 400 words) along with other details of the organization/s as per the format provided in the RFQ (Annexure – Form II). Enclose the mandatory supporting documents listed in format.
e. Details of the consortium as per Form III.
f. The bidder must also provide the financial details of the organization as per format provided in the RFQ (Annexure – Form IV). Enclose the mandatory supporting documents listed in format.
g. Letter of Undertaking on Blacklisting as per Form V from all bidders
18.3 Part III– Proof of Certification

h. Assessment and Certification of the required certification (CMMi Level 3). (Annexure – Form VI)
i. Assessment and Certification as per ISO 9001:2008 – Form VII
Part IV: Annexure – Response Formats
19 Form I: Covering Letter
(Company letterhead)
[Date] 

To,

Shri. GK Nanda
Managing Director, ICSIL

Administrative Building

Okhla Industrial estate

Phase – III, New Delhi 110020
Dear Sir,

Ref: Request for Quotation Notice for Selection of Service Provider  
for Jeevan  Project
Having examined the Request for Quotation (RFQ), the receipt of which is hereby duly acknowledged, we, the undersigned, intend to submit Pre-qualification requirement proposal in response to the Request for Quotation (RFQ) for Selection of Service Provider for JEEVAN  Project. 

We attach hereto the response as required by the RFQ, which constitutes our proposal.
Primary and Secondary contacts for our company are:

	
	Primary Contact
	Secondary Contact

	Name:
	
	

	Title:
	
	

	Company Name:
	
	

	Address:
	
	

	Phone:
	
	

	Mobile:
	
	

	Fax:
	
	

	E-mail:
	
	


We confirm that the information contained in this response or any part thereof, including its exhibits, and other documents and instruments delivered or to be delivered to ICSIL is true, accurate, verifiable and complete. This response includes all information necessary to ensure that the statements therein do not in whole or in part mislead the department in its short-listing process.

We fully understand and agree to comply that on verification, if any of the information provided here is found to be misleading the short listing process, we are liable to be dismissed from the selection process or termination of the contract during the project, if selected to do so, for providing Services on JEEVAN  Project.
We agree for unconditional acceptance of all the terms and conditions set out in the RFQ document.

It is hereby confirmed that I/We are entitled to act on behalf of our company/ corporation/ firm/ organization and empowered to sign this document as well as such other documents, which may be required in this connection.
Dated this
Day of

2012
(Signature)


(In the capacity of) 

(Name)

Duly authorized to sign the Tender Response for and on behalf of: 

(Name and Address of Company)
Seal/Stamp of bidder 

Witness Signature:

Witness Name: 

Witness Address:

CERTIFICATE AS TO AUTHORISED SIGNATORIES

I,,……………………………,  the  Company  Secretary  of  …….…………………,
certify  that ……………………………………………………………… who signed the above Bid is authorized to do so and bind the company by authority of its board/ governing body.

Date: 

Signature:

(Company Seal)





(Name)
20 Form II: General Details of the Organization
	Details of the Organization

	Name of organization
	 

	Nature of the legal status in India
	 

	Legal status reference details
	

	Nature of business in India
	 

	Date of Incorporation
	 

	Date of Commencement of Business
	 

	Address of the Headquarters
	 

	Address of the Registered Office in India
	 

	Other Relevant Information

	Mandatory Supporting Documents: 

a) Certificate of Incorporation from Registrar Of Companies( ROC) 
b) Relevant sections of Memorandum of Association of the company or filings to the stock exchanges to indicate the nature of business of the company


21 Form III: Consortium Details

	General Information

	S. No
	Particulars
	Details to be Furnished

	I
	Details of the Prime Bidder (Company)

	
	Name
	

	
	Address
	

	
	Telephone
	
	Fax
	

	
	E-mail
	
	Website
	

	
	Details of Authorized person

	
	Name
	

	
	Address
	

	
	Telephone (Mobile)

Telephone (Landline)
	
	Email
	

	
	
	
	
	

	II
	Details of the members of the Consortium

	
	Name
	

	
	Address
	

	
	Telephone
	
	Fax
	

	
	E-mail
	
	Website
	

	
	Details of Authorized person

	
	Name
	

	
	Address
	

	
	Telephone
	
	Email
	


22 Form IV: Financial Details of the Organization (To be signed and stamped by the auditor for each member)
	S. No.
	Name of Prime Bidder or member Company (in case of consortium) 
	Status of the company (Public Ltd./Pvt. Ltd.)
	Whether Prime bidder or member
	Details of Incorporation of Company
	Details of Commencement of Business

	
	
	
	
	Date
	ROC Ref. #
	Date
	ROC Ref. #

	
	
	
	
	
	
	
	

	III  Financial Details as per Audited Balance Sheet

	S. No.
	Name of Prime Bidder or member Company (in case of consortium)
	Turnover of the Company
	Number of IT Professionals as on March 31st, 2011

	
	
	FY 2008-09
	FY 2009-10
	FY 2010-11
	Average of  last three FYs
	

	1
	<<Name of the Sole Bidder/ Prime Bidder>>
	
	
	
	
	

	
	
	Net Profits After Tax
	

	
	
	
	
	
	
	

	2
	<<Member ‘2’>>
	
	
	
	
	

	3
	<<Member ‘3’>>
	
	
	
	
	

	
	Current Networth
	

	1.
	Prime Bidder 
	
	

	2.
	<<Member ‘2’>>
	
	

	3.
	<<Member ‘3’>>
	
	

	IV Details of Specific Responsibilities (applicable in case of Consortium only) 

	S. No.
	Name of Prime Bidder or member Company (in case of Consortium)
	Specify responsibilities of each member (incl. Prime Bidder) in the scope of implementation of proposed Jeevan Project Include relevant certifications of the organizations, applicable for specific requirements of the project.

	
	Notes: Mandatory Supporting Documents: 

a. This financial information table i.e. Form III shall be duly signed by the Auditor of the Company.

b. Financial statements for the Last three financial years; 2010-11, 2009-10, and 2008-09 (Please include only the sections on P&L, revenue and the assets, not the entire balance sheet.) but with segmental revenue details.
c. Unaudited financial statements certified by the Company auditor for the latest year (2011-12)  

d. Certification/ Letter by the company auditors (Prime Bidder only on their letter head) supporting the revenue break-up for IT Services and System Integration Services


23 FORM V: Undertaking on Blacklisting
(Company letterhead)

[Date]

To

The Managing Director,

ICSIL, 

Okla Industrial Estate, Phase III
Sub:
Undertaking on Blacklisting
Sir, 

I/We as potential bidders do hereby state that our company/ organization is not blacklisted by any Government or Public Sector Enterprises.  

Yours faithfully,

Authorized Signatory

Designation
24 Form VI: Details of CMMi Certification
	CMMi Assessment Details

	Level of CMMi Assessment
	

	Date of Assessment
	

	Validity of the Assessment
	

	Name of the Assessing company and their contact details
	

	Units / Locations Assessed
	

	Mandatory Supporting Documents

	Proof of Certification 



In case of bidders where the CMMi certification is under renewal, the bidders shall provide the details of the previous CMMi certification and the current assessment details for consideration in the RFQ process
25 Form VII: Details of ISO
	CMMi Assessment Details

	Certification Type
	

	Date of Assessment
	

	Validity of the Assessment
	

	Name of the Assessing company and their contact details
	

	Units / Locations Assessed
	

	Mandatory Supporting Documents

	· Proof of Certification For certification and allied documents presently an undertaking would suffice. However these will be required to be submitted at the time of bidding




Part V: Annexure – Jeevan Data
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26 List of Type I and Type II CSCs – 16 CSCs

	Sl. No.
	CSC Code
	CSC Location
	CSC Address 1
	City
	Pin Code
	Contact number 1
	Contact number 2
	Landmark 1
	Landmark 2
	Operated By (1 for Govt & 2 for 2)
	CSC Type
	District Code
	Zone

	12
	0700032
	Shalimar Bagh,DDE
	Deputy Director Education (North West-A)1 Shalimar Bagh
	Delhi
	110088
	 
	011-27493049
	Behind Jhulelal Mandir
	Near Police Colony
	1
	1
	6
	North

	14
	0700034
	JhandeWallan, Old Mahila College
	Deputy Director Education (C/ND) Old Mahila College Building, Plot No.5 , Jhandewallan
	Delhi
	110005
	 
	011-23557734
	Metro Station, Jhandewalan
	Jhulelal Mandir
	1
	1
	3
	West

	15
	0700035
	Azadpur
	Kewal Park Filling Station, Azadpur
	Delhi
	110033
	 
	011-27670656
	Near Water Control Room
	 
	1
	1
	6
	North

	16
	0700036
	R.K. Puram.,Sec-5
	RK Puram, Sector 5, Water Emergency, Gate no-2
	Delhi
	110022
	9555654761
	011-26160850
	Oppt RBI Colony
	Near Mohansingh Market
	1
	2
	9
	South

	17
	0700037
	Greater Kailash
	Greater Kailash, Opposite, Sadiq Nagar
	New Delhi
	110048
	8802334805
	011-29233514
	Oppt Sadiq Nagar
	BRT Coridor
	1
	2
	4
	South

	18
	0700038
	Vasant Vihar,Block-C
	O/O DDE (South West) C Block, Street No. 4, Vasant Vihar
	Delhi
	110057
	9560373607
	011-26152849
	International Taigor School, Gate no -2
	Near Malai Mandir
	1
	2
	9
	South

	19
	0700039
	Yamuna Vihar,Block-B
	O/O DDE (North East) B Block, Yamuna Vihar
	Delhi
	110053
	 
	011-22918323
	Near Govt School B-Block Yamuna  Vihar
	Near Deputy Director  Education Building
	1
	2
	5
	East

	20
	0700040
	Ramesh Nagar Metro Station
	Govt.Sarvodaya Kanya Vidhyalya, Basai Darapur, Behind Ramesh Nagar Metro Station
	New Delhi
	110015
	 
	011-25160233
	Bali Nagar Gurudwara
	Near Metro Station
	1
	1
	7
	West

	21
	0700041
	Shakti Nagar,Tripoliya Colony
	Primary/ Middle School, Tripolia Colony, Shakti Nagar
	Delhi
	110007
	 
	011-27460988
	Near Tripolia Gate
	Behind NDPL Office
	1
	2
	1
	North

	22
	0700042
	Shahdara,Loni Road
	Transport Department, Loni Road, Near Power House, Shahdara
	Delhi
	110032
	 
	011-22813361
	Loni Authority Near Gol Chakkar
	Near Power House
	1
	1
	5
	East

	101
	0700177
	Defence Colony
	Office of Deputy Director Education, Government Kanya Sarvodaya Vidhyalaya, C-Block, Defence Colony
	New Delhi
	110024
	9718254835
	011-24336069
	Near Satya Paul Showroom, C-Block
	Dy Director of Education
	1
	1
	4
	South

	115
	0700201
	Paschim vihar
	Office of Superitending Engeneer (West), Delhi Jal Board, Outer Ring Road
	New Delhi
	110063
	 
	011-25274620
	DJB Office
	 
	1
	2
	7
	West

	116
	0700202
	Avantika
	Delhi Jal Board, Water Tank, Rohini,Sector-3, Near Avantika Bus Stand
	New Delhi
	110085
	 
	011-24511394
	Near Water Tank 
	 
	1
	1
	1
	North

	117
	0700203
	Janakpuri,MCD
	Desu Colony, MCD Primary School, Janakpuri
	New Delhi
	110058
	 
	011-25572724
	Desu Colony
	MCD Primary School
	1
	2
	7
	West

	118
	0700204
	Kidwai Nagar
	NDMC Community Center, Near Adarsh Primary School,  Kidwai Nagar East
	New Delhi
	110023
	9953833558
	011-24652588
	NDMC Community Centre, Kidwai Nagar
	Near Adarsh Primary Publik School
	1
	2
	4
	South

	119
	0700205
	Anand Vihar
	O/O Deputy Director Education(East), D Block, Near Vivekanand College, Anand Vihar
	New Delhi
	110092
	9958935562
	011-22166022
	Near Anand Vihar RLY Station
	O/O Deputy Director Education(East),Anand Vihar
	1
	2
	2
	East


27 List of Type IIII (Single Counter ) owned by GNCTD

	Sl. No.
	CSC Code
	CSC Location
	CSC Address 1
	City
	Pin Code
	Contact number 1
	Contact number 2
	Landmark 1
	Landmark 2
	Operated By (1 for Govt & 2 for 2)
	CSC Type
	District Code
	Zone

	1
	0700001
	Geeta Colony
	MCD JE Store, Geeta Colony, Veer Savarkar Market, Ward No.- 234
	Delhi
	110031
	9953048800
	011-22451422
	Budh Bazar Wali Gali 
	MCD JE Store
	1
	3
	2
	East

	2
	0700002
	Krishna Nagar,Block-C
	MCD JE Store, House No.-10/2, Ward-229, Block-C, Krishna Nagar
	Delhi
	110051
	9891386990
	011-22097330
	Behind Anand Pur Cheritable trust,Takshila Public School 
	MCD JE Store
	1
	3
	2
	East

	3
	0700005
	Trilokpuri,Block-27 
	MCD JE Store, Block-27, Trilokpuri,Delhi
	Delhi
	110091
	 
	011-22725720
	Near Trilokpuri-27 Bus Stop
	MCD JE Store
	1
	3
	2
	East

	4
	0700009
	Yamuna Vihar,Dispensary
	MCD JE Store,B-4, Opp. B-3 Market, Near Dispensary, Yamuna Vihar
	Delhi
	110053
	9250551967
	011-22917703
	Near Dispensery
	MCD School
	1
	3
	5
	East

	5
	0700010
	Naveen Shahdara
	Community Center, Naveen Shahadra, Shahadra
	Delhi
	110053
	 
	011-22329256
	Community Center Navin Shahdara
	Near Police Station Shahdara
	1
	3
	2
	East

	6
	0700014
	Moti Nagar,Block-F
	MCD JE Store, Block-F, Near Fun Cinema, Moti Nagar
	Delhi
	110015
	 
	011-25161399
	Near Fun Cinema
	MCD Store
	1
	3
	7
	West

	7
	0700015
	Ramesh Nagar,Block-6
	MCD JE Store, Ramesh Nagar, Block-6
	Delhi
	110015
	 
	011-25191030
	Near Chacha Nehru Park
	MCD Store
	1
	3
	7
	West

	8
	0700021
	Model Town -II
	MCD JE Store, Model Town - II
	Delhi
	110009
	 
	011-27111643
	Near Safal Store
	 
	1
	3
	6
	North

	9
	0700023
	Timarpur,Lucknow Road
	MCD JE Store, Timarpur INMAS(Main Road), Lucknow Road,Timarpur
	Delhi
	110054
	 
	011-23830271
	Near INMAS Hospital
	 
	1
	3
	1
	North

	10
	0700024
	Delhi Secretariat
	Room No 129 , Delhi Secretariat , IP Estate
	Delhi
	110002
	 
	011-23392722
	Delhi Secretariate
	Near Bank
	1
	3
	3
	East

	11
	0700027
	R.K. Puram,Sec-7
	MCD JE Store CRPF Camp, Near Hop Hall Public School, Block-D, Sec-7, R.K. Puram
	New Delhi
	110066
	9911077648
	011-26181847
	Near CRPF Camp
	Hop Hall Public School
	1
	3
	9
	South

	12
	0700033
	Jhandewallan,Chest Clinic
	Chest Clinic, Jhandewallan Building
	Delhi
	110005
	 
	011-23678642
	DJB Headoffice
	Mata Mandir
	1
	3
	3
	West

	13
	0700070
	IP Estate,Vyapar Bhawan
	Department Of Trade and Taxes, FM Branch, Vyapar Bhawan, IP Estate
	New Delhi
	110002
	 
	011-23724459
	Dept of Trade & taxes
	 
	1
	3
	3
	East

	14
	0700206
	Vishwas Nagar,Employment Exchange
	District Employment Exchange, Institution Area, Vishwas Nagar, Shahdara
	Delhi
	110032
	 
	011-22306660
	Near Karkardooma Court
	Near Hedegawar Hospital
	1
	3
	2
	East

	15
	0700207
	1,CANNING LANE
	 Distric Employeement Exchange,1,CANNING LANE,NEW DELHI-110001
	Delhi
	110001
	9711987375
	011-23070450
	Under Department For Women & Child Devolopment Builling
	 
	1
	3
	8
	East

	16
	0700208
	Pusa
	District Employment Exchange, Indian Research Institute Complex, Pusa
	New Delhi
	110005
	 
	011-25843619
	District Employment Exchange
	Pusa Road
	1
	3
	9
	West

	17
	0700209
	Kirbi Place
	District Employment Exchange, Kirbi Place, Delhi Cantt
	Delhi
	110010
	 
	011 -25141576
	District Employment Exchange
	Kirbi Place
	1
	3
	9
	West

	18
	0700210
	R. K. Puram Sec- 4
	District Employment Exchange, R.K.Puram, Sec- 4
	Delhi
	110022
	9350852427
	011-26102227
	Within Emp. Office, Near Sindicaty Bank
	Near Church
	1
	3
	9
	South

	19
	0700211
	Employment Exchange, Delhi University
	District Employment Exchange, North, Chatra Marg, Opp. Law faculty, Above Nirula's, Delhi University
	Delhi
	110007
	 
	011-27662185
	Above Nirula's
	 
	1
	3
	1
	North

	20
	0700212
	Employment Exchange, Jamia Milia University
	District Employment Exchange, Jamia Mila University
	Delhi
	110025
	9990759390
	011-26982037
	Near Dispensary of Jamia
	Near Jamia Senior Secondary School
	1
	3
	4
	South

	21
	0700213
	Employment Exchange, JNU
	District Employment Exchange, JNU
	Delhi
	110067
	9990840706
	011-26741878
	New Campus Admin Block
	 
	1
	3
	9
	South

	22
	0700214
	 DJB Preet Vihar, Delhi
	Office the ZRO EZ-I, DJB Preet Vihar
	Delhi
	110092
	9910228485
	011-22430738
	Near Durga Mandir
	Near CBSC Building
	1
	3
	2
	East

	23
	0700218
	NISMWA, Naraina
	NISMWA, Y-11/1, SH Loha Mandi, Near Nagrik Dharam Kanta, Opp. Y-128, Naraina
	Delhi
	110028
	 
	011-25896085
	Behind Loha Mandi Bus Stand, 300 Mtrs
	Nagrik Dharam Kanta
	1
	3
	9
	West

	24
	0700255
	AB Hospital , Moti nagar
	Acharya Bhishu Hospital, Moti Nagar
	Delhi
	110015
	 
	011-25913486
	With Acharya Bishu Hospital
	Near Parking
	1
	3
	7
	West

	25
	0700256
	LBS, Khichiripur
	Lal Bhahadur Shastri Hospital, Kichiripur
	Delhi
	110091
	9268782285
	011-22784327
	Near Chand Cinema
	 
	1
	3
	2
	East

	26
	0700258
	Chhatarpur
	Chhatarpur, Dispensary
	Delhi
	110074
	9992233689
	011-26804872
	Near Badi Masjid
	 
	1
	3
	4
	South

	27
	0700259
	Guru Gobind Singh Hospital
	Guru Gobind Singh Hospital, Raghubir Nagar
	Delhi
	110027
	 
	011-25988220
	Guru Gobind Singh Hospital
	Near Canteen
	1
	3
	7
	West

	28
	0700260
	Maharishi Balmiki Hospital
	Maharishi Balmiki Hospital, Pooth Khurd
	Delhi
	110039
	 
	011-27762119
	Pooth Khurd
	 
	1
	3
	6
	North

	29
	0700261
	Block No.-4, Madangir
	Block No.-4,  Dakshin puri
	Delhi
	110062
	9811593964
	011-29965381
	Near Shani Dev Mandir ,Madangir
	 
	1
	3
	4
	South

	30
	0700262
	Block No.-L & J, Madangir
	Block No.-L & J, Madangir
	Delhi
	110062
	9716412429
	011-29965038
	Behind Govt. Nagar Nigam School
	Madangir J Block
	1
	3
	4
	South

	31
	0700264
	DC, Nandnagri
	DC office North East, Nand Nagri
	Delhi
	110093
	9416785576
	011-22597182
	Opposite Gagan Cinema
	Ration Card Office Nand Nagri
	1
	3
	5
	East

	32
	0700265
	SDM Office, Alipur
	SDM Office, Alipur
	Delhi
	110036
	 
	011-27206526
	Block Office
	 
	1
	3
	6
	North

	33
	0700267
	Dilli Haat Pitam Pura
	Dilli Haat Pitam Pura, Near Metro Stn, Netaji Subhash Place
	Delhi
	110034
	 
	011-27324261
	Near Netaji Subhash Metro Stn
	 
	1
	3
	1
	North

	34
	0700278
	DJB Kanhaiya Nagar 
	DJB Kanhaiya Nagar 
	Delhi
	110035
	 
	011-27395239
	Near Kanahiya Nagar Metro Station
	 
	1
	3
	6
	North

	35
	0700279
	DJB Seelampur
	DJB Seelampur
	Delhi
	110053
	9310995427
	 
	DJB Counter Shanti Mohalla Seelampur
	Near Main Market Shanti Mohalla Seelampur
	1
	3
	2
	East

	36
	0700280
	DJB Sarita vihar 
	Office of the ZRO (South ) -lV, J-Block Water Gallary, Sarita Vihar
	New Delhi
	110076
	9311287461
	011-29946659
	J Pocket Market
	OPP MTNL DOLFIN OFFICE
	1
	3
	4
	South

	37
	0700281
	DJB Narela
	Office of Addl ZRO (NW) II, Narela Punjabi Basti, Narela  
	Delhi
	110040
	 
	011-27784310
	Jal Board Office
	 
	1
	3
	6
	North

	38
	0700282
	DJB Mahrauli
	Office of Addl ZRO (South ) I, Meharauli, Near Qutub Minar
	New Delhi
	110030
	9818692290
	011-26642088
	Near Qutub Minar
	Near TB Hospital
	1
	3
	4
	South

	39
	0700283
	DJB Sagarpur
	Addl Cash counter Sagarpur C/O ZRO (SW) I  
	Delhi
	110047
	 
	011-28520772
	Near Tent School 
	 
	1
	3
	9
	West

	40
	0700284
	DJB Manglapuri
	Addl Cash counter Manglapuri  C/O  ZRO (SW) I  
	Delhi
	110045
	 
	011-25057473
	Near Mangla Puri Bus Terminal, 
	Near Police Chowki Manglapuri,
	1
	3
	6
	West

	41
	0700285
	DJB Westast Patel Nagar
	Addl Cash counter 28 Block, East Patel C/O ZRO ( West) II Moti Nagar
	New Delhi
	110015
	 
	011-25885963
	Near Govt School West Patel Nagar Block No.28
	 
	1
	3
	7
	West

	42
	0700286
	Delhi hatt, INA
	Delhi Hatt,INA, Shri Aurobindo Marg, INA colony
	New Delhi
	110023
	9416637016
	011-24106112
	Opp INA Market
	Near NDMC Beejli Office
	1
	3
	9
	South

	43
	0700316
	DJB Janakpuri
	DJB, Office of the ZRO(West)-1, C-2/B, Janakpuri
	Delhi
	110058
	 
	011-25623254
	Near Taxi Stand
	DJB Office 
	1
	3
	7
	West

	44
	0700317
	DJB Uttam Nagar  
	DJB, Addl. Cash counter, Uttam Nagar Metro Station 
	Delhi
	110059
	 
	011-28563445
	Near Uttam Nagar East Metro Station
	 
	1
	3
	7
	West

	45
	0700318
	DJB Tilak Nagar
	DJB, Tilak Nagar, Near Tilak Nagar Booster Pumping Station
	Delhi
	110018
	 
	011-25996822
	Near Metro Station Tilak Nagar
	 
	1
	3
	7
	West

	46
	0700319
	DJB Beri Wala Bagh
	DJB, Addl. Cash Counter, Beri Wala Bagh
	Delhi
	110064
	 
	011-25133755
	Near Swarg Asharam
	 
	1
	3
	1
	West

	47
	0700320
	DJB Mukherjee nagar
	DJB,Office of the ZRO(North)-11,Mukherjee nagar
	New Delhi
	110009
	 
	011-27607564
	Near Ram Lila Maidan
	 
	1
	3
	1
	North

	48
	0700321
	DJB Gulabi bagh
	DJB, Additional Cash Counter, Gulabi Bagh, Gulabi Bagh Water Emergency
	New Delhi
	110007
	 
	011-25654549
	Near Mata Ka Mandir
	 
	1
	3
	1
	North

	49
	0700322
	DJB Karampura 
	DJB, Karampura Cash Counter, Hardyal Singh Library, Karampura
	Delhi
	110015
	 
	011-25913789
	Near Hardayal Singh Library
	 
	1
	3
	7
	West

	50
	0700323
	DJB Jafrabad
	DJB, Addl. Cash Counter, Jafrabad, DJB Booster Pumping Station, B-Block, Jafrabad
	Delhi
	110053
	 
	011-22820780
	DJB Counter New Jafrabad
	Near Sanchar Hatt MTNL
	1
	3
	2
	East

	51
	0700324
	DJB Yamuna Vihar,Bhajanpura
	DJB,Addl. Cash Counter, Yamuna Vihar, Bhajanpura
	Delhi
	110053
	 
	011-22560425
	Near Big Water Tank Bhajanpura
	Behind Bhajanpura Police station
	1
	3
	5
	East

	52
	0700325
	DJB Sultanpuri
	DJB, Office of the ZRO(NW)-1, Sultanpuri, Near Jalebi Chowk
	Delhi
	110086
	 
	011-25185474
	Near Jalabi Chowk
	Near DJB Office Sultan Puri
	1
	3
	6
	West

	53
	0700326
	DJB Mangolpuri
	DJB Office, Overhead Tank, L-Block, Mangolpuri
	New Delhi
	110083
	 
	011-27917969
	Near DJB Water Tank Mangolpuri
	 
	1
	3
	6
	West

	54
	0700342
	SDM Office Seelampur
	SDM Office Seelampur, Near Metro Station, Seelampur
	Delhi
	110053
	 
	011-22820794
	SDM Seelampur
	Near Welcome Police station,DCP Office Welcome
	1
	3
	2
	East

	55
	0700352
	Rao Tula Ram Memorial Hospital
	Rao Tula Ram Memorial Hospital, Najafgarh
	New Delhi
	110043
	 
	 
	Near Jafarpur Police Station
	 
	1
	3
	9
	West

	56
	0700353
	Lt. Governer Office
	Lt. Governer's Office, Court Lane
	Delhi
	110054
	 
	011-23982024
	Near LG House
	 
	1
	3
	6
	North

	57
	0700357
	GRC,C-10, Sultanpuri
	Nishulk Mahila Prashikshan Samiti, C-10, Sultanpuri
	Delhi
	110086
	011-25185587
	 
	Near Kumahar Basti
	 
	1
	3
	6
	West

	58
	0700358
	GRC,Gali No-11,Multani Danda,Paharganj
	SPOWAC, 1st Floor, Community Center, Gali No-11, Multani Danda, Paharganj
	Delhi
	110055
	011-23544099
	 
	Near Stree Shakti 
	 
	1
	3
	3
	West

	59
	0700359
	GRC,Harsh Vihar,Mithapur Badarpur
	Sakaar Outreach, A-124, Harsh Vihar, Near Nalachowk-Tanki Road, Mithapur Badarpur
	New Delhi
	110044
	9990759390
	011-26669262
	Nala Road Crosing
	Tanki Road, Jaitpur
	1
	3
	4
	South

	60
	0700360
	GRC,Basti Vikas Kendra, Trilokpuri
	Sadik Masih Medical Social Servant, Block No.-15 & 16, Basti Vikas Kendra, Trilokpuri
	Delhi
	110091
	9654151896
	011-22731747
	Opp Aggarwal Sweets
	 
	1
	3
	2
	East

	61
	0700370
	The Drugs Control Department
	The Drugs Control Department, F-17, Karkardooma, Shahdara
	Delhi
	110032
	 
	011-22302172
	Near Hedegwar Hospital
	Opposite Karkardooma Court
	1
	3
	2
	East

	62
	0700382
	GRC, Nangloi, Adhyapak Nagar
	GDC Society, C-62, Adhyapak Nagar, Nangloi
	Delhi
	110041
	 
	011-25945739
	Near GRC adhyapak nagar
	 
	1
	3
	7
	West

	63
	0700383
	GRC, Palam Colony
	SC/ST Welfare Socity Regd., RZH-330 B, Raj Nagar II ,Gali No. 11, Palam Colony, Near Dada Dev Mandir
	Delhi
	110045
	 
	 
	Near Dada Dev Mandir
	 
	1
	3
	9
	West

	64
	0700384
	GRC, Nangloi, Ranhola Village
	Stri Shakti  Khasara 78, Nangloi, Ranhola Village
	New Delhi
	110041
	 
	 
	Near Stree Shakti Ranholla Village 
	 
	1
	3
	7
	West

	65
	0700385
	GRC,Mangolpuri
	Dr. A.V Baliga Memorial Trust, L Block, Basti Vikas Kendra, Mangolpuri
	Delhi
	110083
	 
	 
	Near GRC Centre
	 
	1
	3
	6
	West

	66
	0700386
	GRC,  Mohan garden, Uttam Nagar
	Sai Charitable Trust, Plot No. 45, Sai Enclave, Saini Bazar, Near Balaji Road, Mohan Garden, Uttam nagar, Delhi
	Delhi
	110059
	 
	 
	Near Balaji road
	 
	1
	3
	7
	West

	67
	0700387
	GRC,Shakurpur
	Bhartiya Navdeep Samiti, H- 692/93, Shakurpur
	Delhi
	110092
	 
	011-27918371
	Near Madina masjid
	 
	1
	3
	6
	West

	68
	0700389
	GRC,Gopalpur Village
	Prayas, Gali No.-9, Makan No.241, Gopalpur Village
	Delhi
	110009
	 
	011-27652629
	Prayas GRC
	 
	1
	3
	1
	North

	69
	0700390
	GRC, Burari
	Gali No.-30, House No.10071008,Sant Nagar 
	Delhi
	110084
	 
	011-27617850
	Near Om Chritable Narshing Home
	 
	1
	3
	1
	North

	70
	0700399
	Rampura DC Office
	DC Office, Old School Complex, Lawrence Road, Rampura
	Delhi
	110035
	 
	 
	Near Old School Complex
	 
	1
	3
	7
	West

	71
	0700488
	DJB Kashmiri Gate
	DJB Cash Counter, Purana Hindu College, Kashmiri Gate
	Delhi
	110006
	 
	011-23956511
	DJB Office Kashmiri Gate
	 
	1
	3
	1
	North

	72
	0700489
	GRC Sampurna Rohini Sec-17
	Amar Jyoti Colony, Sec-17 Rohini
	Delhi
	110085
	 
	011-27894389
	Near Delhi Engineering College
	 
	1
	3
	6
	North

	73
	0700490
	Adharshila, Kalka Ji
	Adharshila, Manav Kalyan Kendra, Amichand Khand, Giri Nagar, Kalkaji
	New Delhi
	110019
	9015038671
	011-26282788
	Near Kalka ji Metro
	Behind Masjid
	1
	3
	4
	South

	74
	0700491
	DJB Cash counter , Mayur Vihar Phase - I
	DJB Cash Counter, pocket 1, Mayur Vihar Phase 1
	Delhi
	110091
	9555926026
	11-22753105
	Near Gurudwara
	 
	1
	3
	2
	East

	75
	0700492
	DC Office Nangloi
	SDM Office Panjabi Bagh, Police Thana, Nangloi
	Delhi
	110041
	 
	 
	SDM Office Nangloi 
	Near Nangloi Police Station
	1
	3
	7
	West

	76
	0700501
	DC Kanjhawala
	Office of Dy Commissioner,  Kanjhawala
	Delhi
	110081
	 
	011-25951650
	DC Office Kanjhawala
	 
	1
	3
	6
	North

	77
	0700502
	GRC Holambikalan
	House nos.93 – 97, B Block, Metro Vihar, Holambi Kalan
	Delhi
	110082
	 
	 
	GRC 
	 
	1
	3
	6
	North

	78
	0700525
	Nagal Rai Janakpuri
	D2A, Nagal Rai Janakpuri, UGR-110046
	Delhi
	110058
	 
	N/A
	Nagal Rai Janakpuri
	Nagal Rai Janakpuri
	1
	3
	7
	West

	79
	0700693
	DJB Subhash Nagar
	Office of ZRO ( West) 
	Delhi
	110027
	 
	 
	Near Primary School Subhash nagar 
	 
	1
	3
	7
	West

	80
	0700694
	DJB Nazafgarh
	Delhi Jal Board, 
	Delhi
	110043
	 
	 
	Near Sai Baba Mandir Uttam Nagar Road
	 
	1
	3
	9
	West

	81
	0700695
	DJB Mansarovar Garden
	JE Store DJB office 
	Delhi
	110015
	 
	 
	Near Overhead Tank
	 
	1
	3
	7
	West

	82
	0700701
	DJB Chawala villagar Nazagarh 
	Tubewell No.9 Near MCD school Chawla village Delhi
	Delhi
	110043
	 
	 
	Near Mcd School chawala 
	 
	1
	3
	9
	West

	83
	0700702
	DJB Dada Dev Mandir Palam 
	UGR G block Raj Nagar Near Dada dev Mandir Palm Delhi
	Delhi
	110045
	 
	 
	Near Dada dev Mandir
	 
	1
	3
	9
	West

	84
	0700703
	Janak Puri 
	Shree Hari Mandir, A-I Block Janak Puri Delhi
	Delhi
	110058
	 
	 
	Near A1Block Gurdwara
	 
	1
	3
	7
	West

	85
	0700726
	G.T.B. Hospital
	Shop No. 7, Casualty Area, GTB Hospital
	Delhi
	110095
	7503277734
	 
	GTB Hospital
	 
	1
	3
	5
	East

	86
	0700743
	DC Office South
	Office of Deputy Commissioner,
	New Delhi
	110068
	9015044274
	9999183518
	Near Traffic office
	Near Maidangarhi Bus Stop
	1
	3
	4
	South

	87
	0700751
	Delhi High Court
	Gate No-4 Near Reception counter, Delhi High Court
	Delhi
	110001
	9555591456
	 
	Near IndiaGate
	 
	1
	3
	3
	East

	88
	0700755
	Ashok Vihar
	H-Block, Ashok Vihar-Phase-1, 
	Delhi
	110052
	 
	011-27450645
	Near senior Citizen Library um-Recreation Centre
	 
	1
	3
	6
	North

	89
	0700756
	Civil Line Vikash Bhawan
	Civil Line Vikash Bhawan 2
	Delhi
	110054
	 
	 
	Near Matcalf House 
	 
	1
	3
	1
	North


28 Details of Assets at CSCs
	Assets At Type I CSC
	
	Assets at Type II CSC
	
	Assets at Type III CSC

	
	
	
	
	
	
	
	
	
	
	
	

	SL No.
	ITEMS
	Qty
	
	SL No.
	ITEMS
	Qty
	
	SL No.
	ITEMS
	Qty
	 

	1
	PC/1GB/2*60GB/CD-RW/17" LCD Monitor
	4
	
	1
	PC/1GB/2*60GB/CD-RW/17" LCD Monitor
	2
	
	1
	PC/512MB/2*60GB/CD-RW/15" Monitor 
	1
	 

	2
	Bar Code Readers
	4
	
	2
	Bar Code Readers
	2
	
	2
	Bar Code Readers
	1
	 

	3
	Electronic Queue Management System
	1
	
	3
	Laser Printer cum scanner
	1
	
	3
	Scanner
	1
	 

	4
	Laser Printer
	2
	
	4
	DMP Printer
	2
	
	4
	DMP Printer
	1
	 

	5
	DMP Printer
	4
	
	5
	UPS / Inverter with 2 hour backup
	1
	
	5
	UPS / Inverter with 2 hour backup
	1
	 

	6
	Online UPS / Inverter 10 KVA
	1
	
	6
	LAN & Switches
	1
	
	6
	Interior Furnishings / Signages / Display Boards
	1
	 

	7
	LAN & Switches
	1
	
	Total No. of Type II CSC
	9
	
	7
	Almirah
	1
	 

	Total No. of Type I CSC
	17
	
	
	
	
	
	8
	Operating Personnel Furniture
	1
	 

	
	
	
	
	
	
	
	
	9
	Guest Furniture
	1
	 

	
	
	
	
	
	
	
	
	Total No. of Type III Govt. CSC
	 
	87
	Total 93 Type III stores are there, but infra is available only in 87 Type III stores

	
	
	
	
	
	
	
	
	
	
	
	


29 Services provided at Jeevan

	List of Services delivered through Jeevan Citizen Centre

	S.NO.
	          DEPARTMENT
	SERVICE
	Payment done by

	1
	Delhi Jal Board (DJB)
	Water Bill Payment
	Department

	2
	 
	Application for New Connection
	Department

	3
	 
	Application for Mutation
	Department

	4
	BSES YPL and RPL
	Electricity Bill Payment
	Department

	5
	 
	Application for New Electricity Connection
	Department

	6
	NDPL
	Electricity Bill Payment
	Department

	7
	Revenue Department(Divisional Commissioner)
	Application for Domicile Certificate
	Consumer

	8
	 
	Application for SC Certificate
	Consumer

	9
	 
	Application for ST Certificate
	Consumer

	10
	 
	Application for OBC Certificate
	Consumer

	11
	 
	Application for Income Certificate
	Consumer

	12
	 
	Application for Solvency Certificate
	Consumer

	13
	 
	Application for Nationality Certificate
	Consumer

	14
	 
	Application for Handicapped Certificate
	Consumer

	15
	 
	Application for Surviving Member Certificate
	Consumer

	16
	MTNL
	Telephone Bill Payment for CDMA
	Department

	17
	 
	Telephone Bill Payment for Landline
	Department

	18
	 
	Telephone Bill Payment for GSM
	Department

	19
	 
	New Telephone Connection (NTC) for Basic Landline Services
	Department

	20
	 
	CUG Landline
	Department

	21
	 
	Garuda (Mobile & FWT)
	Department

	22
	 
	ISDN (BRA and PRA)
	Department

	23
	 
	ECS
	Department

	24
	 
	Garuda Mobile Pre-Paid Connection
	Department

	25
	 
	CDMA Based FWT Pre-Paid/Post Paid PCO
	Department

	26
	 
	FPH Connection (Free phone/Toll Free connections)
	Department

	27
	 
	Local PCO Connection
	Department

	28
	 
	STD/ISD PCO
	Department

	29
	 
	Dolphin (GSM) Connection
	Department

	30
	 
	CUG (GSM)
	Department

	31
	 
	Trump Connection
	Department

	32
	NDMC
	Application for Birth Certificate
	Department

	33
	 
	Application for Death Certificate
	Department

	34
	Registration of Cooperative Societies
	Appointment of Returning Officers
	Department

	35
	 
	Local Notification of the Societies
	Department

	36
	 
	Intimation of Societies Regarding audit/Election/Enrollment/Resignations
	Department

	37
	Fire Services
	Application for safety certification from schools.
	Department

	38
	 
	Issue of fire report
	Department

	39
	Department of Trade and Taxes
	Submission of VAT Returns filed Online
	Department

	40
	 
	Submission of CST Returns filed Online
	Department

	41
	Environment Department
	Eco-Club Grant
	Department

	42
	Department of Excise, Entertainment and Luxury Tax
	Application and delivery for L-49 Licenses
	Department

	43
	Department of Education
	Application for Admission Tests for Schools under Directorate of Education
	Department

	44
	Registrar of Marriages (South West District)
	Registration Under Hindu Marriage Act
	Department

	45
	 
	Registration Under Special Marriage Act
	Department

	46
	IRCTC
	Railway Ticket Reservation (Sleeper Class)
	Consumer

	47
	 
	Railway Ticket Reservation (AC)
	Consumer

	48
	 
	Railway Ticket Cancellation
	Consumer

	49
	 
	Railway Ticket Reprint
	Consumer

	50
	Employment Exchange, Labour Department
	Registration 
	Department

	51
	 
	Renewal of Registration
	Department

	52
	Employee provident Fund Organization
	Accept Provident Fund Claim Applications
	Department

	53
	 
	Status Print Out of Applications
	Department

	54
	Labor Department
	Registration under Shops and Establishments Act 1954
	Department

	55
	Department of Tourism
	Registration under Bed and Breakfast Scheme
	Department

	56
	Indraprastha Gas Limited (IGL)
	Gas Bill Payment
	Department

	57
	Drug Control Department, Department of Health and Family Welfare
	Application for Grant of License
	Department

	58
	 
	Application for Renewal of Licenses
	Department

	59
	 
	Status Print Out of Applications
	Department

	60
	Delhi Pollution Control Committee (DPCC)
	Application for Consent (Green)
	Department

	61
	Delhi Parks and Gardens Society (DPGS), Environment Department
	Work Plan for Financial Assistance
	Department

	62
	Form Printing for Application Services
	Printing of forms for all application services
	Department

	63
	Department for Welfare of SC/ST/OBC/MINORITIES
	Online Application for Merit cum Means Based Scholarship for Minorities
	Department

	64
	 
	Online Application for Post Metric Scholarship for Minorities
	Department

	65
	Municipal Corporation of Delhi 
	Property tax collection 
	Department

	 
	 B2C SERVICES
	 

	66
	Movie tickets
	 
	Consumer

	67
	Utility Bills
	LIC
	Consumer

	68
	 
	ICICI Pru
	Consumer

	69
	 
	Others(Incl Insurance, mobile etc)
	Consumer

	70
	DTH Recharge
	Dish Tv
	Consumer

	71
	 
	Tata Sky
	Consumer

	72
	 
	Sun Tv
	Consumer

	73
	 
	Airtel DIGITAL TV
	Consumer

	74
	 
	BIG TV
	Consumer

	75
	Education
	100 Percentile
	Consumer

	76
	Taxsmile
	 
	Consumer

	77
	Air Ticket
	SPICEJET
	Consumer

	78
	 
	INDIGO
	Consumer

	79
	 
	GO AIR
	Consumer

	80
	 
	MDLR
	Consumer

	81
	 
	Paramount
	Consumer

	82
	 
	Air India Xpress
	Consumer

	83
	 
	INDIAN AIRLINES
	Consumer

	84
	 
	JETLITE 
	Consumer

	85
	 
	KINGFISHER AIRLINES
	Consumer

	86
	 
	JET AIRWAYS
	Consumer

	87
	 
	AIR INDIA
	Consumer

	88
	 
	Kingfisher Red ( Deccan)
	Consumer

	89
	Bus
	Mantis - Shreenath
	Consumer

	90
	 
	Mantis - Neeta
	Consumer

	91
	 
	Mantis - Other
	Consumer

	92
	 
	Red Bus 
	Consumer

	93
	 
	VRS
	Consumer

	94
	Travel Packages/Hotels (Average price)
	 
	Consumer

	95
	Mobile Erecharge
	Vodafone
	Consumer

	96
	 
	Reliance
	Consumer

	97
	 
	Tata Indicomm
	Consumer

	98
	 
	Aircel
	Consumer

	99
	 
	Vigin
	Consumer

	100
	 
	Loop mobile
	Consumer

	101
	Mobile- recharge: Pin recharge
	 
	Consumer

	102
	Microsoft Digital Literacy Program
	 
	Consumer

	103
	Post-paid mobile bills
	Airtel 
	Consumer

	104
	 
	Vodafone
	Consumer

	105
	 
	Tata 
	Consumer

	106
	 
	Idea
	Consumer

	107
	Airtel Landline Bill Payment
	 
	Consumer

	108
	Reliance Landline Bill Payment
	 
	Consumer

	109
	Airtel Prepaid Starter packs
	 
	Consumer

	110
	Airtel Prepaid recharge vouchers
	 
	Consumer


30 Service Charges at Jeevan

	F
	Amount paid by

	
	Citizens
	Department

	Payment of electricity bill (NDPL/BYPL/BRPL)
	Nil
	Rs. 3

	Payment of telephone bill (MTNL)
	Nil
	Rs. 2

	Payment of water bill (DJB)
	Nil
	Rs. 2

	•Application for new electricity /water / sewer  
	Rs. 10/- each
	Nil

	connections
	
	

	•Acceptance of application and issuance of caste 
	
	

	/ domicile certificate / Income Certificate
	
	

	•Acceptance of sales Tax Returns (hard copy)
	
	

	•B2C Services
	Variable
	Nil


31 List of Equipment at Data Center 

	S.No 
	Datacenter type
	Host Name
	Model No.
	Description / Configuration
	Operating System 
	Category
	 Location
	Quantity
	Rack U Size

	1
	Primary 
	Jeevan Mail Server
	IBM X3650
	x3650, Dual-Core Intel Xeon 5130 2.00 GHz/1333MHz, 4MB L2, CD-RW/DVD,
	Red hat Linux V 5.0 
	Server
	 IDC- Chennai
	1
	2U

	
	
	
	
	3 GB PC2-5300 667 MHz ECC Chipkill DDR2 FBDIMM,
	
	
	
	
	

	
	
	
	
	3x73GB Hot-Swap 3.5in 15K RPM Ultra320 SAS HDD
	
	
	
	
	

	
	
	
	
	Serve RAID-8k SAS Controller
	
	
	
	
	

	
	
	
	
	PCI-X Riser Card x3650
	
	
	
	
	

	
	
	
	
	835 Watt Hot-swap Power Supply Option (Non-US)
	
	
	
	
	

	2
	Primary 
	FTP Server
	IBM X3650
	x3650, Dual-Core Intel Xeon 5130 2.00 GHz/1333MHz, 4MB L2, CD-RW/DVD,
	Microsoft Windows Server 2003 EE 5.2 Version with Service Pack 2  
	Server
	 IDC – Chennai
	1
	2U

	
	
	
	
	5 GB RAM ,PC2-5300 667 MHz ECC Chipkill DDR2 FBDIMM,
	
	
	
	
	

	
	
	
	
	3x73GB Hot-Swap 3.5in 15K RPM Ultra320 SAS HDD
	
	
	
	
	

	
	
	
	
	Serve RAID-8k SAS Controller
	
	
	
	
	

	
	
	
	
	PCI-X Riser Card x3650
	
	
	
	
	

	
	
	
	
	835 Watt Hot-swap Power Supply Option (Non-US)
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	S.No 
	Datacenter type
	Host Name
	Model No.
	Description / Configuration
	Operating System 
	Category
	 Location
	Quantity
	Rack U Size

	3
	Primary 
	WebServer (Tomcat)
	IBM X3650
	x3650, Dual-Core Intel Xeon 5130 2.00 GHz/1333MHz, 4MB L2, CD-RW/DVD, 5 GB PC2-5300 667 MHz ECC Chipkill DDR2 FBDIMM, 3x73GB Hot-Swap 3.5in 15K RPM Ultra320 SAS HDD Serve RAID-8k SAS Controller PCI-X Riser Card x3650 835 Watt Hot-swap Power Supply Option (Non-US)
	Microsoft Windows Server 2003 EE 5.2 Version  Service Pack 2 / 
	Server
	 IDC – Chennai
	1
	2U

	4
	Primary 
	Staging App Server
	IBM X3650
	x3650, Dual-Core Intel Xeon 5130 2.00 GHz/1333MHz, 4MB L2, CD-RW/DVD,
	Microsoft Windows Server 2003 EE 5.2 Version  Service Pack 2 / 
	Server
	 IDC – Chennai
	1
	2U

	
	
	
	
	9 GB PC2-5300 667 MHz ECC Chip DDR2 FBDIMM,
	
	
	
	
	

	
	
	
	
	3x73GB Hot-Swap 3.5in 15K RPM Ultra320 SAS HDD
	
	
	
	
	

	
	
	
	
	ServeRAID-8k SAS Controller
	
	
	
	
	

	
	
	
	
	PCI-X Riser Card x3650
	
	
	
	
	

	
	
	
	
	835 Watt Hot-swap Power Supply Option (Non-US)
	
	
	
	
	

	5
	Primary 
	Antivirus Server
	IBM X3650
	x3650, Dual-Core Intel Xeon 5130 2.00 GHz/1333MHz, 4MB L2, CD-RW/DVD,
	Microsoft Windows Server 2003 STD 64Bit 5.2 Version Service Pack 1 /  
	Server
	 IDC – Chennai
	1
	2U

	
	
	
	
	5 GB RAM , PC2-5300 667 MHz ECC Chip DDR2 FBDIMM,
	
	
	
	
	

	
	
	
	
	3x73GB Hot-Swap 3.5in 15K RPM Ultra320 SAS HDD
	
	
	
	
	

	
	
	
	
	Serve RAID-8k SAS Controller
	
	
	
	
	

	
	
	
	
	PCI-X Riser Card x3650
	
	
	
	
	

	
	
	
	
	835 Watt Hot-swap Power Supply Option (Non-US)
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	S.No 
	Datacenter type
	Host Name
	Model No.
	Description / Configuration
	Operating System 
	Category
	 Location
	Quantity
	Rack U Size

	6
	Primary 
	Jeevan CSC Application
	IBM X3850 M2
	x3850,Xeon 7150N  2x3.5GHz/667MHz, 2x1MB L2 16MB L3,
	Microsoft Windows Server 2003 STD 64Bit 5.2 Version Service Pack 2 / 
	Server
	 IDC – Chennai
	1
	4U

	
	
	
	
	32GB DDR2 SDRAM, RSA-II, CD-RW/DVD, 2x1300W p/s, upgradable upto 4
	
	
	
	
	

	
	
	
	
	Active Memory 4 Slot Expansion Card
	
	
	
	
	

	
	
	
	
	3x 73GB 2.5in 10K RPM SAS Hot-Swap HDD
	
	
	
	
	

	
	
	
	
	ServeRAID 8i SAS Controller
	
	
	
	
	

	
	
	
	
	NetXtreme 1000 T+ Single-Port PCI-X 1GbE
	
	
	
	
	

	7
	Primary 
	Jeevan Portal Server
	IBM X3850 M2
	x3850m2-A1, Dual-Core Intel Xeon x7350 2.93 Ghz,4MB L2,CD-RW/DVD,
	Microsoft Windows Server 2003 EE Service Pack 2 5.2 Version / 
	Server
	 IDC – Chennai
	1
	4U

	
	
	
	
	8 GB DDR2 ,
	
	
	
	
	

	
	
	
	
	3x73GB Hot-Swap 3.5in 15K RPM Ultra320 SAS HDD
	
	
	
	
	

	
	
	
	
	Serve Raid-MR10k SCSI Disk Drives
	
	
	
	
	

	8
	Primary 
	JDC RMF Serrver
	IBM X3650
	x3650m2-A1, Dual-Core Intel Xeon x7350 2.93 Ghz,4MB L2,CD-RW/DVD,
	Red hat Linux V 5.0
	Server
	 IDC – Chennai
	1
	2U

	
	
	
	
	5 GB DDR2 ,
	No License
	
	
	
	

	
	
	
	
	3x73GB Hot-Swap 3.5in 15K RPM Ultra320 SAS HDD
	 
	
	
	
	

	
	
	
	
	Serve Raid-MR10k SCSI Disk Drives
	 
	
	
	
	

	9
	Primary 
	JDC Backup & Crystal Report Server
	IBM X3850 M2
	x3850m2-A1, Dual-Core Intel Xeon x7350 2.93 Ghz,4MB L2,CD-RW/DVD,
	Microsoft Windows Server 2003 STD 5.2 Version Service Pack 2 / 
	Server
	 IDC – Chennai
	1
	4U

	
	
	
	
	4 GB DDR2 ,
	
	
	
	
	

	
	
	
	
	3x73GB Hot-Swap 3.5in 15K RPM Ultra320 SAS HDD
	
	
	
	
	

	
	
	
	
	Serve Raid-MR10k SCSI Disk Drives
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	S.No 
	Datacenter type
	Host Name
	Model No.
	Description / Configuration
	Operating System 
	Category
	 Location
	Quantity
	Rack U Size

	10
	Primary 
	Jeevan DB Server
	IBM X3850 M2
	x3850,Xeon 7350N  2x3.5GHz/667MHz, 2x1MB L2 16MB L3,
	Red hat Linux V 5.0 
	Server
	 IDC – Chennai
	1
	4U

	
	
	
	
	32GB DDR2 SDRAM, RSA-II, CD-RW/DVD, 2x1300W p/s, upgradable upto 4
	
	
	
	
	

	
	
	
	
	Active Memory 4 Slot Expansion Card
	
	
	
	
	

	
	
	
	
	3x 73GB 2.5in 10K RPM SAS Hot-Swap HDD
	
	
	
	
	

	
	
	
	
	ServeRAID 8i SAS Controller
	
	
	
	
	

	
	
	
	
	NetXtreme 1000 T+ Single-Port PCI-X 1GbE
	
	
	
	
	

	11
	Primary 
	Standby By Application Server
	IBM X3650
	x3650, Dual-Core Intel Xeon Processor 5130 2.0GHz /1333MHz/2x2MB L2,  CD-RW/DVD Combo,
	Windows 2008 Standard
	Server
	 IDC – Chennai
	1
	2U

	
	
	
	
	7GB PC2-5300 CL5 ECC DDR2 Chipkill FBDIMM 667MHz
	
	
	
	
	

	
	
	
	
	IBM 3x146GB 15K 3.5' Hot-Swap SAS HDD
	
	
	
	
	

	
	
	
	
	Server RAID-8k Adapter
	
	
	
	
	

	
	
	
	
	2xDS4000 1-pt PCI-X 4 Gbps HBA
	
	
	
	
	

	
	
	
	
	PCI-X Riser Card
	
	
	
	
	

	
	
	
	
	2xNetXtreme 1000 E Single-Port PCI-E 1GbE
	
	
	
	
	

	12
	Primary 
	JDC DB UAT Server
	IBM X3650
	x3650, Dual-Core Intel Xeon 5130 2.00 GHz/1333MHz, 4MB L2, CD-RW/DVD,
	Red hat Linux V 5.0 
	Server
	 IDC – Chennai
	1
	2U

	
	
	
	
	5 GB PC2-5300 667 MHz ECC Chipkill DDR2 FBDIMM,
	
	
	
	
	

	
	
	
	
	3x73GB Hot-Swap 3.5in 15K RPM Ultra320 SAS HDD
	
	
	
	
	

	
	
	
	
	Server RAID-8k SAS Controller
	
	
	
	
	

	
	
	
	
	PCI-X Riser Card x3650
	
	
	
	
	

	
	
	
	
	835 Watt Hot-swap Power Supply Option (Non-US)
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	S.No 
	Datacenter type
	Host Name
	Model No.
	Description / Configuration
	Operating System 
	Category
	 Location
	Quantity
	Rack U Size

	13
	DR
	JeevanCSC Application
	IBM x3850 M2
	X3850 M2-2 X Quad Core 7350 N
	Server
	Microsoft Windows Server 2003 Service Pack 2 /
	DR DC Thane
	1
	4U

	
	
	
	
	2.93 GHz/1067MHZ/8MB L2,8 GB RAM
	
	
	
	
	

	
	
	
	
	O/Bay HS SAS,RSA II,DVD-RW/CD-RW,2x1440W p/s,
	
	
	
	
	

	
	
	
	
	Rack mountable,2x1 Gbps NIC interface.
	
	
	
	
	

	
	
	
	
	73 GB 10 K 2.5"Hot Swap SAS HDD
	
	
	
	
	

	
	
	
	
	Server RAID-MR 10K SAS/SATA Controller
	
	
	
	
	

	14
	DR
	Jeevan Portal Server
	IBM x3650
	x3650, Dual-Core Intel Xeon 5130 2.00 GHz/1333MHz, 4MB L2, CD-RW/DVD,
	Server
	Microsoft Windows Server 2003 Service Pack 2 /
	DR DC Thane
	1
	2U

	
	
	
	
	4 GB PC2-5300 667 MHz ECC Chipkill DDR2 FBDIMM,
	
	
	
	
	

	
	
	
	
	3x73GB Hot-Swap 3.5in 15K RPM Ultra320 SAS HDD
	
	
	
	
	

	
	
	
	
	ServeRAID-8k SAS Controller
	
	
	
	
	

	
	
	
	
	PCI-X Riser Card x3650
	
	
	
	
	

	
	
	
	
	835 Watt Hot-swap Power Supply Option (Non-US)
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	S.No 
	Datacenter type
	Host Name
	Model No.
	Description / Configuration
	Operating System 
	Category
	 Location
	Quantity
	Rack U Size

	15
	DR
	JEEVANDRDB Server
	IBM x3850 M2
	X3850 M2-2 X Quad Core 7350 N
	Server
	Red hat Linux V 5.0 Linux   
	DR DC Thane
	1
	4U

	
	
	
	
	2.93 GHz/1067MHZ/8MB L2,8 GB RAM
	
	
	
	
	

	
	
	
	
	O/Bay HS SAS,RSA II,DVD-RW/CD-RW,2x1440W p/s,
	
	
	
	
	

	
	
	
	
	Rack mountable,2x1 Gbps NIC interface.
	
	
	
	
	

	
	
	
	
	73 GB 10 K 2.5"Hot Swap SAS HDD
	
	
	
	
	

	
	
	
	
	8GB Kit(2x4GB DIMM)PC2-5300 CL5 ECC DDR2 SDRAM LP RDIMM
	
	
	
	
	

	
	
	
	
	Emulex 4GB FC Single- Port PCI-E-HBA
	
	
	
	
	

	
	
	
	
	Server RAID-MR 10K SAS/SATA Controller
	
	
	
	
	

	16
	DR
	Web Server & Back up Server
	IBM x3650
	x3650, Dual-Core Intel Xeon 5130 2.00 GHz/1333MHz, 4MB L2, CD-RW/DVD,
	Server
	Microsoft Windows Server 2003 Service Pack 2 / 
	DR DC Thane
	1
	2U

	
	
	
	
	4 GB PC2-5300 667 MHz ECC Chipkill DDR2 FBDIMM,
	
	
	
	
	

	
	
	
	
	3x73GB Hot-Swap 3.5in 15K RPM Ultra320 SAS HDD
	
	
	
	
	

	
	
	
	
	ServeRAID-8k SAS Controller
	
	
	
	
	

	
	
	
	
	PCI-X Riser Card x3650
	
	
	
	
	

	
	
	
	
	835 Watt Hot-swap Power Supply Option (Non-US)
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	S.No 
	Datacenter type
	Host Name
	Model No.
	Description / Configuration
	Operating System 
	Category
	 Location
	Quantity
	Rack U Size

	17
	DR
	Stand by Application server
	IBM x3650
	x3650, Dual-Core Intel Xeon 5130 2.00 GHz/1333MHz, 4MB L2, CD-RW/DVD,
	Server
	Microsoft Windows Server 2003 EE Service Pack 2  5.2 version
	DR DC Thane
	1
	2U

	
	
	
	
	6 GB PC2-5300 667 MHz ECC Chipkill DDR2 FBDIMM,
	
	
	
	
	

	
	
	
	
	3x146GB Hot-Swap 3.5in 15K RPM Ultra320 SAS HDD
	
	
	
	
	

	
	
	
	
	ServeRAID-8k SAS Controller
	
	
	
	
	

	
	
	
	
	PCI-X Riser Card x3650
	
	
	
	
	

	
	
	
	
	NetXtreme II 1000 Express Ethernet
	
	
	
	
	

	
	
	
	
	835 Watt Hot-swap Power Supply Option (Non-US)
	
	
	
	
	

	18
	DR
	Stand by DB server
	IBM x3650
	x3650, Dual-Core Intel Xeon 5130 2.00 GHz/1333MHz, 4MB L2, CD-RW/DVD,
	Server
	Linux Redhat 5.0
	DR DC Thane
	1
	2U

	
	
	
	
	6 GB PC2-5300 667 MHz ECC Chipkill DDR2 FBDIMM,
	
	
	
	
	

	
	
	
	
	3x146GB Hot-Swap 3.5in 15K RPM Ultra320 SAS HDD
	
	
	
	
	

	
	
	
	
	ServeRAID-8k SAS Controller
	
	
	
	
	

	
	
	
	
	PCI-X Riser Card x3650
	
	
	
	
	

	
	
	
	
	NetXtreme II 1000 Express Ethernet
	
	
	
	
	

	
	
	
	
	835 Watt Hot-swap Power Supply Option (Non-US)
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	


32 Jeevan Transaction Rates and Values for Year 2011
	
	
	
	Category Department - Services Summary Report 
	
	
	
	

	
	
	
	
	
	
	
	

	
	Generated on
	06-Jan-2012
	Time  01:27:25 PM
	
	
	
	

	
	
	
	
	
	
	
	

	
	Report Generated
	for the Period of 
	1-1-2011  To  
	31-12-2011
	
	
	

	
	
	
	
	
	
	
	

	Sr.No
	Category Name
	Service Name
	Product
	Number of Transactions
	Amount (Rs)
	Net Revenue
	Govt Share

	1
	Billing Services
	Payment of Garuda  bill (MTNL)
	All
	                         2,646.00 
	           8,54,347.00 
	       4,797.82 
	          912.07 

	2
	Billing Services
	Payment of Dolphin  bill (MTNL)
	All
	                       31,113.00 
	      1,14,82,302.00 
	      56,415.24 
	      10,724.53 

	3
	Billing Services
	Payment of MTNL land line bill
	All
	                    3,27,815.00 
	    24,11,70,842.89 
	   5,94,404.38 
	   1,12,996.17 

	4
	Billing Services
	Payment of BSES Yamuna Electricity bill
	All
	                    3,20,771.00 
	    73,26,96,486.17 
	   8,72,450.60 
	   1,65,852.72 

	5
	Billing Services
	Payment of BSES Rajdhani Electricity bill
	All
	                    3,24,111.00 
	    82,59,39,740.91 
	   8,81,534.91 
	   1,67,579.65 

	6
	Billing Services
	Payment of DJB Water bill
	All
	                    9,77,507.00 
	  1,06,96,16,655.64 
	 17,72,451.61 
	   3,36,942.75 

	7
	Billing Services
	Payment for NDPL Electricity bill
	All
	                    4,81,483.00 
	  1,20,39,56,767.47 
	 13,09,563.92 
	   2,48,947.90 

	8
	Billing Services
	Payment of IGL
	All
	                       34,801.00 
	      3,19,96,198.45 
	      94,653.67 
	      17,993.65 

	
	
	
	Category Total
	                   25,00,247.00 
	  4,11,77,13,340.54 
	 55,86,272.15 
	 10,61,949.43 

	
	
	
	
	
	
	
	

	9
	Application Services
	Application for NDPL new electricity connection.
	All
	                               5.00 
	                    50.00 
	            45.33 
	              8.62 

	10
	Application Services
	Birth Certificate NDMC area
	All
	                             18.00 
	                  481.00 
	          163.19 
	            31.02 

	11
	Application Services
	Death Certificate NDMC area
	All
	                               1.00 
	                    32.00 
	              9.07 
	              1.72 

	12
	Application Services
	Application of Domicile certificate
	All
	                         4,105.00 
	             41,050.00 
	      37,216.68 
	       7,074.89 

	13
	Application Services
	Application for Schedule Caste Certificate.
	All
	                       26,879.00 
	           2,68,790.00 
	   2,43,689.94 
	      46,325.45 

	14
	Application Services
	Application for Scheduled Tribe Certificate
	All
	                            200.00 
	               2,000.00 
	       1,813.24 
	          344.70 

	15
	Application Services
	Application for other backward class certificate
	All
	                       12,130.00 
	           1,21,300.00 
	   1,09,972.80 
	      20,905.82 

	16
	Application Services
	Application for Income Certificate
	All
	                       17,555.00 
	           1,75,550.00 
	   1,59,156.84 
	      30,255.71 

	17
	Application Services
	Application for Solvency Certificate
	All
	                             11.00 
	                  110.00 
	            99.73 
	            18.96 

	18
	Application Services
	Application for nationality and citizenship certificate
	All
	                               6.00 
	                    60.00 
	            54.40 
	            10.34 

	19
	Application Services
	Application for Handicapped Certificate
	All
	                            106.00 
	               1,060.00 
	          961.02 
	          182.69 

	20
	Application Services
	Submission of CST returns
	All
	                               3.00 
	                    30.00 
	            27.20 
	              5.17 

	21
	Application Services
	Submission of VAT  returns
	All
	                             59.00 
	                  580.00 
	          534.90 
	          101.69 

	22
	Application Services
	Safety Certification from School
	All
	                               2.00 
	                    20.00 
	            18.13 
	              3.45 

	23
	Application Services
	EPFO Applications
	All
	                            426.00 
	                         -   
	       3,862.19 
	          734.20 

	24
	Application Services
	Application for Grant Of License
	All
	                         1,899.00 
	         59,31,490.00 
	      17,216.68 
	       3,272.89 

	25
	Application Services
	Application for Renewal Of License
	All
	                         2,311.00 
	         82,92,860.00 
	      20,951.95 
	       3,982.96 

	26
	Application Services
	Application for recruitment of Pharmacist, Nurses, Paramedical etc
	All
	                         3,429.00 
	             68,580.00 
	      62,175.88 
	      11,819.64 

	27
	Application Services
	Application for recruitment of Various Posts under
	All
	                         3,281.00 
	             65,620.00 
	      59,492.29 
	      11,309.49 

	28
	Application Services
	Accepting Application For Work Plan Assistance
	All
	                               2.00 
	                    20.00 
	            18.13 
	              3.45 

	
	
	
	Category Total
	                       72,428.00 
	      1,49,69,683.00 
	   7,17,479.60 
	   1,36,392.85 

	
	
	
	
	
	
	
	

	29
	Online Registration/Filing Services
	Registration of Marriages Under Marriage Act
	All
	                               3.00 
	                    30.00 
	            27.20 
	              5.17 

	30
	Online Registration/Filing Services
	Registration of the New Candidate with the Employment Exchange
	All
	                       39,621.00 
	           7,92,420.00 
	   7,18,422.48 
	   1,36,572.12 

	31
	Online Registration/Filing Services
	Renewal Of Registration with the Employment Exchange
	All
	                         1,774.00 
	             28,860.00 
	      20,362.65 
	       3,870.94 

	32
	Online Registration/Filing Services
	Registration under Shops and Establishment Act 1954
	All
	                            227.00 
	               4,540.00 
	       4,116.05 
	          782.46 

	33
	Online Registration/Filing Services
	Registration for Heritage Walk Leaders
	All
	                             38.00 
	                  760.00 
	          689.03 
	          130.98 

	
	
	
	Category Total
	                       41,663.00 
	           8,26,610.00 
	   7,43,617.40 
	   1,41,361.68 

	
	
	
	
	
	
	
	

	34
	Printing Services
	Printing Form for EPFO
	All
	                               1.00 
	                     5.00 
	              4.53 
	              0.86 

	35
	Printing Services
	Printing Form for MTNL
	All
	                               1.00 
	                    10.00 
	              9.07 
	              1.72 

	36
	Printing Services
	Printing Form for DELHI JAL BOARD
	All
	                               1.00 
	                    15.00 
	            13.60 
	              2.59 

	37
	Printing Services
	Printing Form for DIRECTORATE OF HEALTH SERVICES
	All
	                               1.00 
	                    14.00 
	            12.69 
	              2.41 

	38
	Printing Services
	Printing Form for HIGHER EDUCATION
	All
	                               1.00 
	                    11.00 
	              9.97 
	              1.90 

	39
	Printing Services
	Printing Form for OBC COMMISSION
	All
	                               3.00 
	                    30.00 
	            27.20 
	              5.17 

	40
	Printing Services
	Printing Form for Revenue Department
	All
	                             12.00 
	                  142.00 
	          128.74 
	            24.47 

	41
	Printing Services
	Heritage Walk Form Printing
	All
	                             14.00 
	                  140.00 
	          126.93 
	            24.13 

	42
	Printing Services
	Application Form Printing for Heritage Walk Leaders
	All
	                             18.00 
	                  180.00 
	          163.19 
	            31.02 

	
	
	
	Category Total
	                             52.00 
	                  547.00 
	          495.92 
	            94.27 

	
	
	
	
	
	
	
	

	43
	Railway Services
	Railway Ticket Reservation
	All
	                               2.00 
	                  349.00 
	                 -   
	                 -   

	44
	Railway Services
	Railway Ticket Reservation
	IRCTC NON AC
	                       20,129.00 
	      1,11,65,307.00 
	   1,82,466.00 
	      34,686.78 

	45
	Railway Services
	Railway Ticket Reservation
	IRCTC AC
	                         5,377.00 
	         87,53,453.00 
	      97,479.60 
	      18,530.87 

	46
	Railway Services
	Railway Ticket Cancellation
	IRCTC NON AC
	                         3,123.00 
	             31,230.00 
	      28,313.69 
	       5,382.43 

	47
	Railway Services
	Railway Ticket Cancellation
	IRCTC AC
	                         1,232.00 
	             12,320.00 
	      11,169.54 
	       2,123.33 

	48
	Railway Services
	Railway Ticket Reprint
	IRCTC NON AC
	                            632.00 
	               6,320.00 
	       5,729.83 
	       1,089.24 

	49
	Railway Services
	Railway Ticket Reprint
	IRCTC AC
	                            186.00 
	               1,860.00 
	       1,686.31 
	          320.57 

	50
	Railway Services
	Railway Ticket Amount Refund
	All
	                         3,850.00 
	        (32,03,923.00)
	                 -   
	                 -   

	
	
	
	Category Total
	                       34,531.00 
	      1,67,66,916.00 
	   3,26,844.97 
	      62,133.22 

	
	
	
	
	
	
	
	

	51
	B2C Services
	Microsoft Digital Literacy Software Program
	MSDLC 
	                               5.00 
	               3,250.00 
	       2,946.51 
	          560.13 

	52
	B2C Services
	e-filing of Income Tax
	Taxsmile e-filing
	                               1.00 
	                  199.00 
	            67.09 
	            12.75 

	53
	B2C Services
	Utility
	All
	                       13,911.00 
	      2,45,71,101.77 
	      59,326.60 
	      11,277.99 

	54
	B2C Services
	Railway Ticket
	All
	                             29.00 
	             21,243.00 
	          581.68 
	          110.58 

	55
	B2C Services
	DTH Recharge
	All
	                            537.00 
	           1,69,848.00 
	       5,018.63 
	          954.04 

	56
	B2C Services
	Mobile Recharge
	All
	                       26,521.00 
	         16,59,546.00 
	      42,636.38 
	       8,105.18 

	57
	B2C Services
	Air Ticket
	All
	                            145.00 
	           8,88,715.64 
	      30,139.71 
	       5,729.56 

	58
	B2C Services
	Bus Ticket
	All
	                               2.00 
	               1,849.00 
	          110.02 
	            20.91 

	59
	B2C Services
	E-Keys
	All
	                               2.00 
	               4,900.00 
	          660.81 
	          125.62 

	60
	B2C Services
	Post-paid mobile bills - Tata Indicom
	All
	                            609.00 
	           3,63,428.00 
	       2,588.25 
	          492.03 

	61
	B2C Services
	MCD Online Property Tax
	Filing of Property Tax 
	                            293.00 
	               5,860.00 
	       5,312.78 
	       1,009.96 

	62
	B2C Services
	MCD Online Property Tax
	Filing of property Tax and Submission in AXIS bank 
	                            167.00 
	               8,350.00 
	       7,570.26 
	       1,439.11 

	63
	B2C Services
	New Policy
	Group Term Life Insurance 10000
	                             17.00 
	               1,190.00 
	          538.20 
	          102.31 

	64
	B2C Services
	New Policy
	Group Term Life Insurance 50000
	                               1.00 
	                  350.00 
	          158.31 
	            30.10 

	65
	B2C Services
	Prepaid Recharge (Airtel)
	Airtel Prepaid Recharge
	                       19,180.00 
	         13,05,026.00 
	      38,499.18 
	       7,318.69 

	66
	B2C Services
	Idea New Prepaid Connection
	Full Talktime 59
	                         1,446.00 
	             85,134.00 
	      54,859.02 
	      10,428.70 

	67
	B2C Services
	Idea E-Pin Recharge
	E Pin 59
	                            272.00 
	             16,048.00 
	          456.21 
	            86.73 

	68
	B2C Services
	Idea E-Pin Recharge
	E Pin 10
	                            153.00 
	               1,530.00 
	            43.00 
	              8.17 

	69
	B2C Services
	Idea E-Pin Recharge
	E Pin 25
	                             44.00 
	               1,100.00 
	            31.51 
	              5.99 

	70
	B2C Services
	Idea E-Pin Recharge
	E Pin 50
	                            137.00 
	               6,850.00 
	          195.00 
	            37.07 

	71
	B2C Services
	Idea E-Pin Recharge
	E Pin 100
	                            127.00 
	             12,700.00 
	          361.54 
	            68.73 

	72
	B2C Services
	Idea E-Pin Recharge
	E Pin 98 GPRS
	                               6.00 
	                  588.00 
	            16.75 
	              3.18 

	
	
	
	Category Total
	                       63,605.00 
	      2,91,28,806.41 
	   2,52,117.48 
	      47,927.53 

	
	
	
	
	
	
	
	

	
	
	
	Grand Total
	                   27,12,526.00 
	  4,17,94,05,902.95 
	 76,26,827.51 
	 14,49,858.98 
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	Sr.No
	Category Name
	Service Name
	Product
	Number of Transactions
	Amount (Rs)
	Net Revenue
	Govt Share

	1
	Billing Services
	Payment of Garuda  bill (MTNL)
	All
	                    3,393 
	         12,32,699.00 
	               6,152.31 
	               1,169.55 

	2
	Billing Services
	Payment of Dolphin  bill (MTNL)
	All
	                  43,269 
	      1,42,30,742.00 
	             78,456.95 
	             14,914.65 

	3
	Billing Services
	Payment of MTNL land line bill
	All
	               2,38,808 
	    18,85,31,148.00 
	           4,33,015.50 
	             82,316.16 

	4
	Billing Services
	Payment of BSES Yamuna Electricity bill
	All
	               2,29,923 
	    42,79,82,470.00 
	           6,25,357.22 
	           1,18,880.31 

	5
	Billing Services
	Payment of BSES Rajdhani Electricity bill
	All
	               1,90,166 
	    45,90,89,571.00 
	           5,17,223.95 
	             98,324.19 

	6
	Billing Services
	Payment of DJB Water bill
	All
	               6,27,066 
	    54,60,42,151.00 
	         11,37,019.27 
	           2,16,147.14 

	7
	Billing Services
	Payment for NDPL Electricity bill
	All
	               3,02,532 
	    73,20,00,950.00 
	           8,22,843.17 
	           1,56,422.36 

	8
	Billing Services
	Payment of IGL
	All
	                    8,672 
	         86,84,141.46 
	             23,586.58 
	               4,483.81 

	
	
	
	Category Total
	             16,43,829 
	  2,37,77,93,872.46 
	         36,43,654.96 
	           6,92,658.17 

	
	
	
	
	
	
	
	

	9
	Application Services
	Application for BSES new electricity connection
	All
	                        11 
	                  110.00 
	                    99.73 
	                    18.96 

	10
	Application Services
	DJB Mutation of water connection
	All
	                          2 
	                    20.00 
	                    18.13 
	                     3.45 

	11
	Application Services
	Application for NDPL new electricity connection.
	All
	                        17 
	                  170.00 
	                  154.13 
	                    29.30 

	12
	Application Services
	Birth Certificate NDMC area
	All
	                        10 
	                  292.00 
	                    90.66 
	                    17.23 

	13
	Application Services
	Death Certificate NDMC area
	All
	                          2 
	                    94.00 
	                    18.13 
	                     3.45 

	14
	Application Services
	Application of Domicile certificate
	All
	                    1,595 
	             15,950.00 
	             14,460.56 
	               2,748.95 

	15
	Application Services
	Application for Schedule Caste Certificate.
	All
	                  16,242 
	           1,62,420.00 
	           1,47,252.94 
	             27,992.78 

	16
	Application Services
	Application for Scheduled Tribe Certificate
	All
	                      216 
	               2,160.00 
	               1,958.30 
	                  372.27 

	17
	Application Services
	Application for other backward class certificate
	All
	                    5,832 
	             58,320.00 
	             52,873.98 
	             10,051.34 

	18
	Application Services
	Application for Income Certificate
	All
	                    4,041 
	             40,410.00 
	             36,636.45 
	               6,964.59 

	19
	Application Services
	Application for Solvency Certificate
	All
	                          5 
	                    50.00 
	                    45.33 
	                     8.62 

	20
	Application Services
	Application for nationality and citizenship certificate
	All
	                          5 
	                    50.00 
	                    45.33 
	                     8.62 

	21
	Application Services
	Application for Handicapped Certificate
	All
	                        98 
	                  980.00 
	                  888.49 
	                  168.90 

	22
	Application Services
	Submission of CST returns
	All
	                          2 
	                    20.00 
	                    18.13 
	                     3.45 

	23
	Application Services
	Submission of VAT  returns
	All
	                        33 
	                  330.00 
	                  299.18 
	                    56.87 

	24
	Application Services
	Safety Certification from School
	All
	                          1 
	                    10.00 
	                     9.07 
	                     1.72 

	25
	Application Services
	Luxury Tax Returns
	All
	                          1 
	                    10.00 
	                     9.07 
	                     1.72 

	26
	Application Services
	Admission to Government School class 6th to 12th under Dte. Of Education, GNCTD
	All
	                      193 
	               1,930.00 
	               1,749.77 
	                  332.63 

	27
	Application Services
	EPFO Applications
	All
	                    1,073 
	                         -   
	               9,728.01 
	               1,849.30 

	28
	Application Services
	Application for Grant Of License
	All
	                      626 
	         18,38,510.00 
	               5,675.43 
	               1,078.90 

	29
	Application Services
	Application for Renewal Of License
	All
	                      247 
	           6,81,220.00 
	               2,239.35 
	                  425.70 

	30
	Application Services
	Application for Bed and Breakfast
	All
	                          1 
	                    10.00 
	                     9.07 
	                     1.72 

	31
	Application Services
	Merit cum Means
	All
	                      716 
	                         -   
	               8,438.80 
	               1,604.22 

	32
	Application Services
	Post Metric Scholarship
	All
	                      298 
	                         -   
	               3,512.24 
	                  667.68 

	33
	Application Services
	Accepting Application For Work Plan Assistance
	All
	                          4 
	                    40.00 
	                    36.26 
	                     6.89 

	
	
	
	Category Total
	                  31,271 
	         28,03,106.00 
	           2,86,266.54 
	             54,419.26 

	
	
	
	
	
	
	
	

	34
	Online Registration/Filing Services
	Registration of Marriages Under Marriage Act
	All
	                          8 
	                    80.00 
	                    72.53 
	                    13.79 

	35
	Online Registration/Filing Services
	Registration of Marriages Under Special Marriage Act
	All
	                          2 
	                    20.00 
	                    18.13 
	                     3.45 

	36
	Online Registration/Filing Services
	Registration of the New Candidate with the Employment Exchange
	All
	                  40,995 
	           8,19,910.00 
	           7,43,336.34 
	           1,41,308.25 

	37
	Online Registration/Filing Services
	Renewal Of Registration with the Employment Exchange
	All
	                  10,512 
	           2,07,890.00 
	             95,303.72 
	             18,117.23 

	38
	Online Registration/Filing Services
	Registration under Shops and Establishment Act 1954
	All
	                    2,752 
	             55,040.00 
	             49,900.27 
	               9,486.04 

	
	
	
	Category Total
	                  54,269 
	         10,82,940.00 
	           8,88,630.99 
	           1,68,928.76 

	
	
	
	
	
	
	
	

	39
	Printing Services
	Printing Form for EPFO
	All
	                          3 
	                    15.00 
	                    13.60 
	                     2.59 

	40
	Printing Services
	Printing Form for BSES
	All
	                          2 
	                    22.00 
	                    19.95 
	                     3.79 

	41
	Printing Services
	Printing Form for Chief Electoral Office
	All
	                          2 
	                    20.00 
	                    18.13 
	                     3.45 

	42
	Printing Services
	Printing Form for Chit Fund
	All
	                          1 
	                    10.00 
	                     9.07 
	                     1.72 

	43
	Printing Services
	Printing Form for DELHI JAL BOARD
	All
	                          1 
	                    13.00 
	                    11.79 
	                     2.24 

	44
	Printing Services
	Printing Form for DELHI MINORITY COMMISSION
	All
	                          1 
	                    10.00 
	                     9.07 
	                     1.72 

	45
	Printing Services
	Printing Form for DELHI POLICE
	All
	                          1 
	                    11.00 
	                     9.97 
	                     1.90 

	46
	Printing Services
	Printing Form for DIRECTORATE OF AGRICULTURAL MARKETING
	All
	                          1 
	                    26.00 
	                    23.57 
	                     4.48 

	47
	Printing Services
	Printing Form for Food and Supplies
	All
	                          2 
	                    26.00 
	                    23.57 
	                     4.48 

	48
	Printing Services
	Printing Form for LAND AND BUILDING
	All
	                          1 
	                    15.00 
	                    13.60 
	                     2.59 

	49
	Printing Services
	Printing Form for OBC COMMISSION
	All
	                          2 
	                    20.00 
	                    18.13 
	                     3.45 

	50
	Printing Services
	Printing Form for PUBLIC GRIEVANCES COMMISSION
	All
	                          1 
	                    10.00 
	                     9.07 
	                     1.72 

	51
	Printing Services
	Printing Form for Revenue Department
	All
	                        44 
	                  505.00 
	                  457.84 
	                    87.04 

	
	
	
	Category Total
	                        62 
	                  703.00 
	                  637.35 
	                  121.16 

	
	
	
	 
	 
	 
	 
	 

	52
	Information Services
	Status Information Service
	All
	                      140 
	               1,400.00 
	               1,269.27 
	                  241.29 

	
	
	
	Category Total
	                      140 
	               1,400.00 
	               1,269.27 
	                  241.29 

	
	
	
	
	
	
	
	

	53
	Railway Services
	Railway Ticket Reservation
	IRCTC NON AC
	                  21,104 
	      1,19,49,214.00 
	           1,91,332.73 
	             36,372.34 

	54
	Railway Services
	Railway Ticket Reservation
	IRCTC AC
	                    5,981 
	      1,03,58,791.00 
	           1,08,449.68 
	             20,616.29 

	55
	Railway Services
	Railway Ticket Cancellation
	IRCTC NON AC
	                    3,212 
	             31,990.00 
	             29,120.58 
	               5,535.82 

	56
	Railway Services
	Railway Ticket Cancellation
	IRCTC AC
	                    1,306 
	             14,420.00 
	             11,840.43 
	               2,250.87 

	57
	Railway Services
	Railway Ticket Reprint
	IRCTC NON AC
	                      683 
	               6,830.00 
	               6,192.20 
	               1,177.14 

	58
	Railway Services
	Railway Ticket Reprint
	IRCTC AC
	                      225 
	               2,250.00 
	               2,039.89 
	                  387.78 

	
	
	
	Category Total
	                  32,511 
	      2,23,63,495.00 
	           3,48,975.52 
	             66,340.24 

	
	
	
	
	
	
	
	

	59
	B2C Services
	Microsoft Digital Literacy Software Program
	MSDLC 
	                          5 
	               3,250.00 
	               2,946.51 
	                  560.13 

	60
	B2C Services
	Microsoft Digital Literacy Software Program
	Womens' Day Free Offer
	                        64 
	                         -   
	                         -   
	                         -   

	61
	B2C Services
	e-filing of Income Tax
	Taxsmile e-filing
	                        17 
	               3,383.00 
	               1,140.53 
	                  216.81 

	62
	B2C Services
	Utility
	All
	                  10,928 
	      2,03,04,208.06 
	             46,823.95 
	               8,901.23 

	63
	B2C Services
	Railway Ticket
	All
	                          8 
	               6,784.00 
	                  192.14 
	                    36.53 

	64
	B2C Services
	DTH Recharge
	All
	                      653 
	           2,18,050.00 
	               6,287.16 
	               1,195.19 

	65
	B2C Services
	Mobile Recharge
	All
	                  36,586 
	         22,51,618.00 
	             54,715.08 
	             10,401.34 

	66
	B2C Services
	Air Ticket
	All
	                      311 
	         21,03,340.00 
	             77,506.87 
	             14,734.06 

	67
	B2C Services
	Bus Ticket
	All
	                          6 
	               8,415.00 
	                  500.70 
	                    95.18 

	68
	B2C Services
	Movie Transaction
	All
	                        14 
	               6,840.21 
	                  339.24 
	                    64.49 

	69
	B2C Services
	LEADS FORWARDING SERVICES
	All
	                          6 
	                  250.00 
	                         -   
	                         -   

	70
	B2C Services
	Post-paid mobile bills - Tata Indicom
	All
	                      448 
	           2,76,586.00 
	               1,904.00 
	                  361.95 

	71
	B2C Services
	MCD Online Property Tax
	Filing of Property Tax 
	                      378 
	               7,560.00 
	               6,854.03 
	               1,302.95 

	72
	B2C Services
	MCD Online Property Tax
	Filing of property Tax and Submission in AXIS bank 
	                      302 
	             15,100.00 
	             13,689.94 
	               2,602.46 

	73
	B2C Services
	Prepaid Recharge (Airtel)
	Airtel Prepaid Recharge
	                    8,987 
	           6,32,919.00 
	             18,671.93 
	               3,549.53 

	74
	B2C Services
	New Prepaid Connection
	Airtel 29 Pack
	                        16 
	464
	420.670896
	79.969536

	75
	B2C Services
	New Prepaid Connection
	Airtel 14 Pack
	                        96 
	1344
	1218.494976
	231.635904

	76
	B2C Services
	Idea New Prepaid Connection
	Full Talktime 59
	                          7 
	413
	265.593832
	50.48939

	77
	B2C Services
	Idea E-Pin Recharge
	E Pin 59
	                          2 
	118
	3.354488
	0.637688

	78
	B2C Services
	Idea E-Pin Recharge
	E Pin 10
	                          4 
	40
	1.124208
	0.213712

	79
	B2C Services
	Idea E-Pin Recharge
	E Pin 25
	                          5 
	125
	3.58114
	0.680775

	80
	B2C Services
	Idea E-Pin Recharge
	E Pin 50
	                          3 
	150
	4.270173
	0.811761

	81
	B2C Services
	Idea E-Pin Recharge
	E Pin 100
	                          1 
	100
	2.846782
	0.541173

	
	
	
	Category Total
	                  58,847 
	25841057.27
	233492.0154
	44386.82946

	 
	 
	 
	 
	 
	 
	 
	 

	
	
	
	Grand Total
	             18,20,929 
	  2,42,98,86,573.73 
	         54,02,926.65 
	         10,27,095.70 


Page 33 of 76

